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Dear Member, months and provide an outlook on important coming events — the
Again ayear is coming to its end and we can look back on first newsletter in 2008 will provide a summary of important activi-
twelve months full of important initiatives, projects, and ties in our network during the past twelve months. We invite our
events for promoting innovation and entrepreneurship all members & friends to provide information about their most impor-
around the globe. In this last issue of SPICE Update in tant achievements, projects, or activities for publication in the
2007 we present information about activities in recent coming Update. www.spice-group.net/events.

The SPICE Art Ball swimming in the Caribbean Sea

Unlike recent issues of SPICE
Update we are not showing a
new triangle for the SPICE Art
Ball on the first page — we give
you an impression of its appear-
ance in the Caribbean Sea at the
ICT Workshop in Dominican
Republic.

Again a number of new triangle
paintings / graphics have been
added to the SPICE Art Ball —
raising the number of countries
represented to 25 and leaving
now only seven white spots on this globe. With six countries in the drafting stage there
is not much space left for new countries. But the final art work will be presented on a
first come first presented basis. If you want to know more about this and other art trian-
gles, please have alook at the special website http://www.art-ball.net/spice_art_ball.php
For the next presentation of the SPICE Art Ball we possibly will have this art project —
the second in the history of our network — finished (more on page3+4).

UKBI International Champion of the Year Award

For the second year running, UKBI has recognized an indi- Together with RM.P. Jawahar,
vidual who have striven to share good practice across the awarded last year as the interna
globe, breaking down cultural and or linguistic barriers for tional champion 2006, Barbara
the good of entrepreneurs and businesses. Barbara Harley Harley began a new tradition: a
from San Jose, California has been awarded 2007 Interna- breakfast of the newly established
tional Business Incubation Champion of the Year for working “Champions Club”.

across country boundaries to share information and good More about the award: Toni L :
practice and to learn from other countries and cultures. Wanklin twanklin@ukbi.co.uk B -

Again PUMBAA is carrying a heavy bag with all experiences from the year 2007. For members & friends of
SPICE Group celebrating Christmas we wish enjoyable and relaxing Holidays with family or friends

Merry Christmas and a Happy New Year 2008

For those who celebrate Aid EL Adha we are a little late. Sorry for that. But we wish you could enjoy the
holidays and gain new energy for the times to come.

For the coming year 2008 we wish all readers peace and health, happiness and success, and that your vi-
sions, dreams, and wishes become reality.




5™ MENAinc Workshop in Bahrain

With more than 200 participants from 39 countries the 5"
MENAinc Workshop, held in Bahrain October 21 — 24,
2007 was a milestone for developing the infoDev network
for business incubators, technoparks, and their stakeholders
in Middle East and North Africa. Under the patronage of
H.E. Sheikh Ebrahim Bin Khalifa Al Khalifa, Chairman
of the Board of Bahrain Development Bank and under Sec-
retary for the Ministry of Finance, who opened the confer-
ence this event attracted many high level officials from Bah-
rain and abroad. In the opening session Zakaria Ahmet
Hejres, Deputy Chief Executive of Economic Devel opment
Board of Bahrain, and Dan Liang, Director of Program
Development & Technical Cooperation Division/ Investment
& Technology Promotion Office, UNIDO, and Samia Mel-
hem, Senior Operations Officer, Global Information and

Opening Pandl: Torek Farhadi, Samiha Melhem, H.E. Sheikh Ebrahim Bin
Khalifa Al Khalifa, Dan Liang, Zakaria Ahmet Hejres, Omer Oz

Communication World Bank Group underlined the impor-
tance of business incubation for promoting entrepreneurship
& innovation in the region. This also was reflected by Torek
Farhadi, Head, Investment Promotion Technical Assistance
Program of Idamic Development Bank Group. Mr. Farhadi
caled for innovative approaches of banks towards improving
financing instruments for innovative start-up businesses.

The entrepreneur’ s experience and perspective was provided
by Huda Janahi, founder of the company Global Cargo and
Traveler's Service, Bahrain in her keynote presentation
“Custom Clearance not for Ladies’. She illustrated how a
women successfully can start and develop a business — even
in a world dominated as much as custom clearance in the
ports of Bahrain an made a strong positive impression.

The workshop session of financing entrepreneurship, moder-
ated by Nedhal S. Al-Aujan, CEO Bahrain Development
Bank (BDB) clearly showed the lead this bank has taken in
supporting business development in the country — also shown
in the training on business counseling Raman Jaggi of BDB
gave to conference participants.

The core objective of the 5th MENAinc Workshop “ Shaping
the Future through Innovation and Entrepreneurship” was to
promote innovation & entrepreneurship in MENA by
strengthening regional collaboration, exchanging knowledge
and ideas on how Information & Communication Technol-
ogy (ICT)-led innovation and entrepreneurship can drive
growth and competitiveness in emerging economies, and
disusing how business incubation can be positioned as a
strategic tool for economic development in the MENA re-
gion aswell as other regions of the Global infoDev network.

Main results of the conference are:
Raising Awareness about the role of innovation & entrepre-
neurship for economic development and competitiveness in the
MENA region asillustrated by the wide media coverage
Dissemination of information on business incubation as a tool
for strengthening innovation & entrepreneurship
Expansion of the MENAiInc network by attracting nine new
members that joined during the conference.
Training to incubator managers incubator in marketing and
business counselling
Working on the MENAInc activity program for the 2008 and
preparing the network Workshop to be held in Damascus, Syriain
April 2008 are the next issues on the agenda of MENAiINC.
More details and press clippings are available on the iDISC web-
site:http: //|d|sc infodev.org/en/Article.38541. html
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ICT Forum in Santo Domingo

The first ICT Forum in Dominican Republic, opened by
Diputado Pelegrin Castillo, Member of the Congress of
Dominican Republic, focused on how Information and
Communication technologies enable business start-up and
development was held November 21-24, 2007. Organized by
Innov-E a new business accelerator in Santo Domingo that
was opened officialy with this event the workshop found
much interest in the media. Newspapers reported extensively
and the local Business TV channel broadcasted information
about this conference that was moderated by Mayra Holguin,
owner of thisTV station.

Supported by SPICE Group Rosendo Alvarez 111, CEO of
Innov-E, organized in combination with a European business
meeting this first international workshop on ICT enabled

entrepreneurship and environmental technologies with
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J. Stabulnieks, Latvia

speakers from Dominican Republic as well as other Latin Ameri-
can countries as well as from Europe and the USA.

Sten Tamkivi, SKYPE, provided insight in the start up and de-
velopment of this global player in telecommunication. He stressed
the importance of global collaboration within any company that
targets at international markets. For SKY PE with now 250 million
registered users this is daily practice from day one. Having been
established by an international group of people the company de-
veloped quickly with headquarters and offices in different coun-
tries and in al offices many different nationalities working to-
gether for developing the business. Barbara Harley (USA),
Janis Stabulnieks (Latvia), and Heinz Fiedler (Germany) pre-
sented their experiences at the event and contributed to the inten-
sive discussions with representatives of the DR Parliament and
government agencies.

Cesar Picardo Paolo Lugano Rafadl Vargas N
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Aldo Aspilcueta, OCANTIS Business Incubator in Chile
(http://www.octantis.cl) serving already about 90 client com-
panies signed a cooperation contract with Innov-E aimed at
strengthening cooperation within Latin America for support-
ing technology business to develop.

Cesar Martans from Parque Cibernetico, Panama, pre-
sented the concept and development of the Knowledge City
as well as experiences with developing innovation and entre-
preneurship support structure sin his country.

A visit to CBERPARK in Santo Domingo, guided by Rafael
Vargas, provided an impressive example for cooperation
between technology education, research, and businesses that

Visiting the Cyberpark

leads to economic development of the region. With a new bio-
technological research institute under construction and shortly to
be opened this technopark will widen its technological basis for
innovation based entrepreneurial initiatives.

The DR ICT Forum was a successful start for strengthening ac-
tivities for entrepreneurship support and business incubation in
Dominican Republic. The three existing incubators will continue
cooperation in a network open to partners from other countries.
Rosendo Alvarez after having taken initiative for organizing this
Forum will continue work on developing cooperation in the re-
gion and internationally.

Contact: R. Alvarez, Email cybercityholdings@yahoo.com

The SPICE Art Ball in Dominican Republic and...

The presentation on “Costa de Sol”, Dominican Republic
was the first to take place under palm trees on a beach and
in the water. It led to initiating a new art ball project: the
“Innovation Art Ball Dominican Republic” was started
with five paintings created right on the beach by workshop
participants: The artists are: Grace and Eduardo from Altos

de Chavon School of Design at La Romana, Ana Tholenaar (Creci-
endo Juntes), J. Aldinger (Grupo Hostos) and Aldo Aspilcueta from
OCANTIS, Chile. The project has started. Now the Ball, steered by
Rosendo Alvarez will be rolling to other events in Dominican Re-
public for finding more innovative artists.

More information: http://www.art-ball.net/spice art_ball.php
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SPICE Art Ball Booklet

After its start in St. Louis, USA and presentations in Lithuania,
China, Poland, and Latvia the SPICE Art Ball visited the
Caribbean region at the ICT Forum in Dominican Republic.
Now with 26 countries being represented with triangle art this
ball approaches completion — although there still is room for
more art work. This is why we repeat our invitation for
SPICE members and friends to create an art triangle for rep-
resenting their country on this ball,

The SPICE Art Ball booklet showing the triangles of the
SPICE Art Ball now is including the new art work from Geor-
giaand Iran as well as information about the artists and hosts.
The next step will be to also provide brief information about

the development of business incubation as well as the national
associations. This way the booklet does not only provide un-
usual views on innovation and entrepreneurship, but also in-
formation and contacts for business incubation professionals
and (would-be) entrepreneurs.

Countries of SPICE Group members and friends not yet pre-
sented on the art ball are invited to unfold their creative ideas
and make sure that their country is not missing at the next pres-
entation. More about the Art Ball, its concept, the rules for
participation, the national triangles aready finalized, and the
countries represented you can find on the specia art ball web-
site. http://www.art-ball.net/spice_art_ball.php

16" GBIN Summit in Riga, Latvia
& > ‘.*- L . Y

The Innovation Circus

The 16" Global Summit was attended by partici-
pants from 11 countries Bahrain, Belgium, Croatia,
Cyprus, Czech Republic, Estonia, Germany, Latvia,
Lithuania, Poland, Romania, Russia, Spain, Swe-
den, Turkey, United Kingdom, and United States
representing eleven incubation associations.

A report about the 16" Global Summit held in Riga, Latvia, September 13, 2007 isto
be found in SPICE Update No. 76. Here we are providing a few more photos for
illustrating the working atmosphere of the Summit.

The final Summit agreement is available on www.spi ce-goup.net/summit

17" GBIN Summlt in Shanghai, China

Summit roup at the Shanghai Tower

The 17" Global Summit was attended by
participants from six countries Austraia,
China, Korea, Maaysia, Taiwan, and United
States representing 8 incubation associations.

Wang Rong & Chiou San-Cheng Dinah Adkins

With photos taken by Barbara Harley we are
providing a few impressions from the 17"
Globa Summit in Shanghai, China, Septem-
ber 23, 2007. The report about this meeting
aready was published in SPICE Update No
76 — for the Summit agreement please see
GBIN website : www.spice-goup.net/summit

Wang Rong & Annuar Saffar

Julian Webb

Wang Rong & Wang Zh

Bong Jin Cho

Results of the Asian and the Pacific Incubator Conference in Vietham (AAPI C 2007)

The “Asian and the Pacific Incubator Conference (AAPIC)
2007 has been jointly organized by infoDev of World Bank
and the CRC-TOPIC Business Incubator (Hanoi University of
Technology). The conference brought together around 200
experts and stakeholders from 38 countries around the Asia and
Pacific region to exchange knowledge and ideas on how ICT-
led innovation and entrepreneurship (I&E) can drive growth
and competitiveness in emerging economies, and how business
incubation can be positioned as a strategic tool for economic
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development. Main themes of the conference included:
Sharing experiences in designing and implementing national
policy frameworks that support | & E,
Leveraging ICTs within business incubators to improve
performance and increase the social and economic impact,
Internationalization of incubator tenant companies through
co-incubation and soft landing programs, Incubation models
for working with grassroots, social and rural entrepreneurs
and small businesses, and



Exploring the challenges and opportunities for business

incubation in Small Island Developing States, including the

Pacific islands.
Incubator and Technology Park managers a so discussed future
projects and long-term action plans for the Asia and Pacific
network, and a separate Pacific 1slands Forum was organized
on the last conference day.
Valerie D’ Costa, Program Manager of infoDev, explained the
importance of the conference to infoDev's work on the ICT-
enabled innovation agenda: "infoDev is pleased to be partner-
ing with CRC-Topic Incubator on this workshop, which we
hope will facilitate productive interactions among the partici-
pants on business incubation as a tool for sustainable growth.
Business incubation in Vietnam has been growing rapidly in

recent years and by organizing this event in Hanoi, partici-
pants will experience first-hand the exciting incubation com-
munity that is emerging.”

Dr. Tuan M. Pham, Director of CRC-TOPIC Incubator, said
"The AAPIC conference will bring valuable experiences to
Vietnamese policy makers and incubator managers. Several
ministries and government agencies are finalizing their drafts
for policies and regulations on business incubation, technol-
ogy business incubation, science technology parks, innovation
and entrepreneurship promotion. Late last year the Vietham
Business Incubation Club was formed by 7 incubator members,
strongly supported by government agencies.”

More information and conference materials see website
http://idisc.infodev.org/en/Article.38534.html

Supporting the Youth with Starting Businesses

LiveWIRE is an international program developed by Shell to
support youth development specifically to help young people
in setting up businesses. Launched in UK in 1982, it is one of
Shell® flagship community investment programs with a global
roll out aimed at contributing towards a buoyant economy and
a community of more fulfilled individuals. LiveWIRE pro-
grams are now running in Australia, Argentina, Abu Dhabi,
Brazil, Chile, United Kingdom, Guam, Hong Kong, Hungary,
Iran, Mauritius, Netherlands, Nigeria, Oman, Pakistan, Ireland,
Romania, Singapore, Sri Lanka, and South Africa.

Since its launch in Strathclyde Scotland 1982LiveWIRE has
helped over 200,000 young people. Live WIRE is a nationa
scheme that targets 16-29 year olds promoting the importance
of enterprise. The Enquiry Service provides free business
startup kits, and the Business Startup Awards rewards young
business help achieve these objectives.

1983 - 1984 LiveWIRE expanded to the whole UK Awards
were introduced into the rest of the UK by 1984. Close contact
with the young people (under 25) revealed that they received
very little support. As a result a network of volunteer local
contacts was established to help and encourage young persons
develop their ideas and in planning their business..

Since than LiveWIRE was launched in Australia (1988), Chile,
Savia Nueva, Santiago region (1989), Eletpalya, Hungary
(1993), South Africa and Intilaaquah, Oman (1995). Live
WIRE Oman, helped the Omani government achieve their aim
to diversify the economy away from reliance on oil and to re-
duce unemployment amongst young Omanis. In 1996 Live-
WIRE Netherlands was followed by In 1998 Shell Live WIRE
International and LiveWIRE Ireland in 1998.

Brunei wasthe 12" country LiveWIRE was launched (2001).
More information http://www.shell-livewire.org/

SPECIAL: Women Entrepreneurship

Increasing attention is paid to women entrepreneurs and how political frameworks hinder or support women regarding their pro-
fessional and entrepreneurial activities especially in emerging economies and developing countries. For example, at the 5™
MENAinc Workshop held in Bahrain a successful women entrepreneur, Huda Janahi, gave a keynote presentation and a session
focused on this topic helped raising awareness for this matter provided ground for exchanging experience and developing coop-
eration for promoting business incubation activities focused on the needs of women (http://mena.viewmysitenow.com ).

With the following short articles only a few spotlights can be provided on concrete women related business support initiatives.
There are numerous ongoing programs and projects supported by a range of international and national donor organizations - too
many for listing them all, but we will undertake an effort for completing the information base already taking shape. In coming
issues of SPICE Update we will continue reporting on this topic and we invite our readers to contribute to this information.

Please send this information to women@spice-group.de

Georgia

GAWAB isa non-profit, non-governmental association of 570
business and professiona women dedicated to the role of
women in a market driven economy. It builds a national coali-
tion of women dedicated to eliminating the barriers to doing
businessin Georgia. GAWB is an assembly of women devoted
to community service and a conduit for international contacts
and trade information on one hand and on the other contribut-
ing to the restoration of traditional craftsin therural areas
GAWB supported by UNDP completed a country wide survey
of women’s needs and attracted support from UNDP/UMCOR,
USAID/SC, British Know How Fund and the Embassies of
Germany and Netherlands for establishing a business incuba-
tor. A printing house for the publication of monthly reports of

relevant economic issues could be established. Agricultural
projects of small processing enterprises. technical assistance to
women entrepreneurs, and regional business training courses,
partly speciaized, for example on hotel and restaurant staff are
other examples of GAWBI activities.

On this basis the project “ Supporting in villages the Mountain
Region Zemo-Svaneti in Socio-economical Development”,
supported by World Bank/GTZ and a business incubator to
support the sustainable Development of SME's in the Zemo-
Svaneti region could be realized and help of USAID/IESC.
Contact: Nino Elizbarashivili, President, Georgian Association
“Women in Business’ Email: wbus@caucasus.net/ Website:

www.gawb.ge




Romania

In the period 2005-2008, the National Agency for Small and
Medium Sized Enterprises (www.animc.ro) implements the
national program to develop the entrepreneurial culture among
manager women in the SMEs sector. The main objective is to
facilitate women mobility on the labor market, help them to get
involved in private economy, and to maintain the balance be-
tween family and work. The program has four phases: (1) In-
formation campaign, “Women entrepreneur days’ organized in
7 cities in all parts of Romania, (2) Organizing free courses
about entrepreneurship for Romanian women, (3) Elaborating
and publishing guides and brochures that describe the program
and other entrepreneurship issues, and (4) Running a survey
about women entrepreneurship in Romania

In 2005 and 2006, the Romanian Euro Info Centre (EIC) Net-
work was partner in the program and organized the information
campaign “Women entrepreneur days’. Euro Info Centre Baia
Mare (hosted by CDIMM Maramures Foundation) organized
this information campaign in the NV Region of Romania: Baia
Mare (2005) and Cluj-Napoca (2006). In 2007, the information

By Margareta Capilnean

campaignh was organized in Zalau and EIC Baia Mare and pre-
sented the CDIMM services for SMEs and how the women
working in the NV Region can be supported.

The agenda of the events organized by EIC Baia Mare included
the presentation of local business women clusters, local asso-
ciations of women entrepreneurs, financing sources for SMEs,
services and assistance for business, success stories of local
women entrepreneurs and information regarding the next
phases of the program. The women participating in the events
had the opportunity to present their experience in business, but
also to talk about the problems and the difficulties occurred in
their business work. We a so organized mini-exhibitions where
the local entrepreneur women presented their products and
services.

The information campaigns had a very good impact on business
women who appreciated information provided and the possibil-
ity to interact and to establish new business contacts.

Contact: Margareta Capilnean, CDIMM Maramures Founda-
tion, Email: marga@cdimm.org

Pakistan

The Women Business Incubation Center (WBIC) is an initia-
tive of SMEDA (The Small And Medium Enterprise Develop-
ment Authority) being funded by Government of Pakistan to
provide ‘hands-on support’ to Women Entrepreneurs (WES) in
an exclusive female oriented environment. It is the first of its
kind center in Pakistan wherein, Offices, Exhibition/Display
facility and Business Development Services (including training
programs) are being offered to Women Entrepreneurs (WES)
under one roof. The entire effort is focused at encouraging new
business start-ups and support to existing businesses including
the right environment for nurturing women owned and man-
aged businesses to an extent that these become sustainable;

more specifically, in start-up period (first five years) when they
are most vulnerable. WBIC is a supportive entrepreneuria
community designed to help grow small businesses. The center
is established for providing assistance to home-based busi-
nesses or those in earlier stages of development.

Head Office: Small and Medium Enterprise Development Au-
thority (SMEDA), Aisha Amjad, pdwbic@smeda.org.pk web-
site: www.smeda.org.pk

WBIC, Maimona Sattar, Project Manager (Center)
pdmbic@smeda.org.pk Women Business Incubation Center
http://www.smeda.org/WBI C-supporti ng-women-owned-
managed-businesses 218.html

Syria
Mawred is a Syrian non-profit organization dedicated to en-
hancing and activating the contribution of women in the devel-
opment process. Established under the patronage of Mrs. Asma
a-Assad in 2003, on the recommendation of the Business-
women’s Committee of the Syrian Chambers of Commerce and
Industry, and with the support of the Syrian-European Business
Centre (SEBC), Mawred seeksto:
Assist women in determining the feasibility of possible
business proj ects;
Train women about business project development (includ-
ing planning, financing, set-up, action plans, strategy for-
mulation, administrative and lega issues, and product
launch);
Employ the necessary tools and capacities (technical,
consultancy, etc.) to transform businesswomen’s projects
into success stories, and;

Help develop and upgrade existing businesswomen's
projects through the application of modern technology
and contemporary management practices, as well as help-
ing businesswomen overcome obstacles and learn to man-
age emergency situations.
Mawred is dedicated to tackling gender inequality in the devel-
opment process. We focus not only on social and economic
responsibilities, but overcoming psychological obstacles to
equality as well. Mawred does not seek the creation of two
business communities divided along gender lines, but rather a
business community open to al Syrians.
In this professional yet informal environment, you can make
your business real and enjoy the benefits of being part of a
supportive group of peers.
Contact: Yasmina Azhari, Latakia, Syria, Website:
http://www.mawred-syria.org/en/about_incubators.php

Germany

Start-up support for women entrepreneurs is provided through
avirtual learning program offered by the German Ministry for
Economy and Technology as part of a nation-wide initiative for
encouraging and supporting women to stat their own business.
Six lectures guide would be entrepreneurs systematically
through the most important steps of starting an enterprise.

translated from ADT Newsl etter
This online learning program informs about the prerequisites
and qualifications needed for a business start, helps to develop
a business concept an plan, and shows ways for acquiring the
necessary finance. For more information see website:
http://www.gruenderinnenagentur.de/bga/l nformation
/Gruenderinnenguide/index.php




Business | ncubation in Poland 2007

Polish economy has been growing rapidly (GNP +6% yearly)
since accession to European Community in 2004, the unem-
ployment rate decreased from 18% and the average salary
nearly doubled.

No doubt, entrepreneurs are the group which adapted first to
the open market and international competition. Accordingly
Business Support Organizations developed their operations
growing in numbers and quality. They have got the market —
more than 3,500,000 companies registered, and access to gov-
ernmental and EU financing, mainly Structural Funds. There
isatrend regarding business incubators: local communities are
activating their resources and include BICs in local strategy
development. In recent years the dominating trend is focusing
on innovation and technology based incubators and technology
parks. The Polish Business and Innovation Centers Association
(PBICA) got involved with working on the National Develop-
ment Programs 2004-2006 and more financial resources could
be acquired for incubators.

Cooperation networks are growing and strengthening — nation-
aly and internationally. Business Innovators in Poland are
hubs for Innovation Relay or Euro Info Centers, and EU
Framework Programs for Research and Development, etc.
PBICA has grownto 230 members.

The number of Business Innovation Centersin Poland doubled
in 2001 — 2006 and jumped over 600, 5 % of them are Aca-
demic Business Incubators, 2 % technology Incubators, and 2
% Technology Parks.

In the National Development Plan 2007-2013 Technology
Incubators, Technology Parks and other instruments support-
ing SMEs will be financed on wider scale. Public money will

By Krzysztof Zasiadly

be available for Seed Capital, Venture Capital, national and
international networks, research and development, science —
industry cooperation.

The first period of Structural Funds financing for business
incubation showed that available finance for BICs has grown
significantly leading to a rapid growth of incubators. In parallel
the number of companies taking advantage of BIC services has
grown significantly and BICs operations and activities and
business support organizations became key partner for govern-
ment and local authorities in economic development.

Obstacles to overcome are complicated bureaucratic require-
ments lead to BICs becoming administrative ingtitutions rather
than entrepreneurial hubs and replacing market revenues by
public donations my result in loosing BICs potential for gener-
ating incomes from clients in the future

The last years experience strengthens the faith of Polish BICs
in networking activities. It helped BICs acquiring investments
and getting involved with in the financing scheme of the Struc-
tural Funds. The need for development of innovative and com-
petitive companies resulted in changing the approach of BICs
and local authorities towards using new opportunities for inno-
vative problem solving with use of Technology Incubators and
Technology Parks.

However focusing mainly on public money may be dangerous
for the Business Innovation Centers activities in the future
when EU and governmental money terminates.

The full report by Krzysztof Zasiadly is available from the
SPICE Secretariat on request to spice@spice-group.de. For
further information and discussion, please contact Krzysztof
Zasiadly at krzyzas @priv.onet.pl

Update on the I nternship Program for Latin America and the Caribbean

22 entrepreneurs and members of the staff of business incuba-
tors from Latin America and the Caribbean Region are being
supported by the Internship Program that was launched last
May by Ingenio incubator from Montevideo, Uruguay, with the
financia support from InfoDev. The program aims at encour-
aging the exchange of experiences and knowledge across
members of business incubators in the region and promoting
network capacity building.

The program is sponsored by RELAPI, the Latin American &
the Caribbean Network of Business Incubators Associations,
and the selection process was carried out in cooperation by the
Business Incubators Associations from Argentina, Brazil,
Chile, Peru and Uruguay.

The program is oriented to entrepreneurs belonging to busi-
ness incubators in incubators that are members of national

Incubation or technopark associations affiliated to RELAPI and
members of RedLAC that are clearly related to one incubator or
park and staff members of such incubators.

The Internship Program supported 22 participants from 11
source countries (Argentina, Bolivia, Brazil, Chile, Colombia,
Costa Rica, Ecuador, Panama, Peru, Uruguay), which visited
incubators in 10 target countries (Argentina, Brazil, Chile,
Colombia, Costa Rica, México, Peru, Dominican Republic,
Uruguay, USA). The proposals for internships covered a wide
range of interests and backgrounds involved 55 entrepreneur-
ship ingtitutions and companies belonging to 14 Latin American
& the Caribbean countries.

More details: http:/idisc.infodev.org/en/Article.38532.htm or
contact Manuel Bello, Email mbello@latu.org.uy, also for
information about the outcome of finished internships.

SENSI South East European Network of Business | ncubators

The Southeast European Network of Business Start-up Centers
and Incubators (SENSI), set up under the auspices of SPARK
(Netherlands) in Tuzla, Bosnia and Herzegovina October 20,
2006, is a regional network of business start-up centers and
incubators with more than 20 members from Sovenia to Ma-
cedonia including other six other countries in the region.
By bringing together the different local backgrounds, sharing
experiences, forces and know-how of business starts-up centers
the network SENSI provides business support to young entre-

preneurs and offers access to a variety of business services.
SENSI works in joint cooperation with universities from South
East Europe, local governmental institutions and local business
communities.

For more details about the SENSI network, its members, and
contact lists, please visit the web-site www.sensi.biz
More details regarding the International SENSI conference to
be held in May 2008 in Skopje see page 10 of this Update or
http://www.iceird.org/
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Views & Facts

DigiTec 2007” Information and Communication Technology (I CT) exhibition

“DigiTec 2007" Information and Communication Technology
(ICT) International exhibition for computing, communications
systems and applications dedicated to the ICT industry and the
advancement of entire business environment was held in Ar-
menia October 26-28, 2007. This exhibition is the largest and
most representative exhibition in the field of Information and
Communication Technologies (ICT) in Armenia held annually
since 2005. It plays an important role in demonstration of
advanced technologies, solutions and services targeting Ar-
menian, Middle Eastern and CIS markets, facilitates the ex-
change of experience and search for potential partners. The
exhibition profile included IT Equipment, Telecommunica-
tion, Wireless Networks, Software Applications, Banking
Technology & Financia Services, R&D, IT and general busi-
ness, Internet applications and e-commerce, IT and education,
E-governance, Computer graphics and multimedia etc.
47 exhibitors, including eight international and thirty-nine

local companies such as the Microsoft, IBM, | tioliec e
National Instruments, Synopsys, Viasphere

Technopark, Virage Logic, ADC, etc. as well
as educational ingtitutions offering I T speciali- §

zations, such as the Yerevan State University, 7
the Armenian-Russian (Slavonic) University, the American Unl

versity of Armenia and other companies took part in the exhibi-
tion. The Armenian Government also was represented at this
year’s exhibition. Within the framework of exhibition "DigiTec -
business solutions' and "DigiTec - electronic control” forums, as
well as "Digi Life" seminar were organized. The exhibition was
organized by the Union of IT Enterprises and Enterprise Incuba-
tor Foundation with the support of USAID-funded " Competitive
Armenian Private Sector" project and under high patronage of
RA’s Prime Minister Serzh Sargsyan.

Contact: Bagrat Y engibaryan, Enterprise Incubation Foundation,
Email: info@eif.am

Joint I nitiative of EIF and Sun Microsystems

A joint initiative of EIF, Enterprise Incubator Foundation and
Sun Microsystems was established for Advanced Educational
and Technology Resourcesin Armenia

EIF and Sun Microsystems Inc. jointly with the United States
Agency for International Development have begun the im-
plementation of a major project aimed at assisting Armenian
IT businesses by expanding the capacity of qualified gradu-
ates and introducing high productivity services to the Arme-
nian IT sector.

The program draws on the experience and expertise of EIF in

building new technology start-ups and university programs, and
Sun Microsystems' vast technological base and interest in Arme-
nian market. The project focuses on the establishment of ad-
vanced R&D, testing, integration, and educational facilities in
cooperation with mgjor Armenian private firms and universities.
In the project framework 3 SUN Microsystems technologies
training labs will be launched at Y erevan State University, State
Engineering University and Russian-Armenian University as well
as SUN Solutions Development Center will be established at EIF
premises.

Advanced Study Center (Center) for Youth in ICT

Within the UN Global Alliance for ICT and Development
(GAID), Enterprise Incubator Foundation and Alliance To-
ward Harnessing Global Opportunities (ATHGO) are initiat-
ing the establishment of an Advanced Study Center (Center)
for Youth in Information and Communication Technologies
(ICT), based in Y erevan, Armenia.
The project focuses on promotion of ICT enabled activities
among young generation, fostering fundamental and applied
research in multiple fields related to the youth problems and
youth larger involvement in computing, information technol-
ogy education and related area.
The Center will include three major components:
Capability Study, focusing on comparative advantage of
economic sectors in emerging markets and assessment of

existing academic and related institutions and their ability to
devel op the necessary human resources.

Cyber Development Gateway, developing the framework for
an interactive online community and a web resource center
for: (a) creating a Global Youth Network providing a plat-
form for youth people to communicate and collaborate on
projects related to the UN Millennium Development Goals
and (b) creating Armenian Youth e-Volunteer Network to
serve as an online community for young people interested in
participating in local humanitarian projects.

Millennium Development Center, an actual center in Y erevan
to provide young people with a place to physically gather to
discuss ideas and use technology resources.

Contact: EIF, Bagrat Y engibaryan, Email info@eif.am

|ECA

The ECADbit newdletter in its October edition provided access
to comprehensive information about the Y erevan Workshop.
This summary is based on the observations of the ECADbit
rapporteurs Rositsa Djambazova, Domnica Cotet, Tatyana
Shpuling, Radu Big and Andriy Tarelin. More details at:
http://www.idisc.net/en/Article.38533.html

At the Yerevan Workshop of ECAbit network members de-
cided to implement a basic organizational structure by estab-
lishing a Steering Committee and Coordinator for the coming
two years for providing the administrative framework for

| The ECAbit Network is structuring Activities

operating and developing the network activities, as well as mod-
erating and monitoring the network devel opment process.

At the same time the Steering Committee will develop a proposal
for the ECAbit Constitution as well as a budget for network op-
erations and activities and moderate the process towards the
ECADbit long-term sustai nability plan.

Before the end of this year the process to establish this organiza-
tional basis for strengthening and expanding the network should
be finalized.

Contact: Andriy Tarelin atarelin@ubica-ict.kiev.ua
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| Croatia

| BIT Center in Tuzla, Bosnia & Herzegovina

The Business Innovation and Technology (BIT) Center in
Tuzla, Bosnia & Herzegovinais ajoint project of the Univer-
sity of Tuzla, the Tuzla community and the Norwegian re-
search and development organizations SINTEF and SIVA. In
a building erected in 1904 for the “Privileged National Bank
for Bosnia and Herzegovina” now new ICT companies are
developing their businesses.

The main goal of the BIT Center is to provide young prospec-
tive entrepreneurs a basis to start and develop their enter-
prises, but also existing innovative SMESs are welcome

to take advantage of the services the center offers. The BIT Incu-
bator provides all services necessary for start-up firms and the
BIT Innovation Center focuses accelerating the growth of exist-
ing companies with substantial national and international market
potential.

For completing the services BIT aso has a Seed Capital Fund
that helps new enterprises from the phase when pre-seed capital
is needed to provide equity for the growth in later business de-
velopment.

Contact: info@bit.ba

| Serbia
SENSI, the Southeast European Network of Business Start-
up Centers held a seminar in Kragujevac, Serbiain early De-
cember 2007. This event was devoted to the organizational
structure of the network and to share experience with . repre-
sentatives of successful business start- up and incubator net-
works in Europe and in the United States

| SENSI seminar in Kragujevac

The workshops at the seminar partly built on the workshops of
the second SENSI conference, held in Maribor, but will aso
dealt with other topics such as the obstacles that SMEs are facing
with in developing their business and how could SENSI help
them to overcome these obstacles. For more information please
visit http://sensi .biz/content/view/149/85/

| Palestine
In beginning of September 2007, the Palestine Information &
Communications Technology Incubator (PICTI) in coopera-
tion with the Palestine IT Association of Companies (PITA)
hosted the Cisco Vice President for Public Sector & European
Markets, Yvon Le Roux, and a number of senior international
officialsin addition to PITA members.
More than 30 speciaized IT representatives from ICT com-
panies, universities and others attended this Networking Busi-
ness Meeting.
Laith Kassis, PICTI General Manager and Ala’ Alaeddin, a
BoD member of PICTI welcomed the attendees and invited
Ihab Jarabi, PITA General Manager to present about PITA
and the ICT sector in Palestine.
T — - | Laith Kassis briefed the audi-
~ ence about PICTI, infoDev,
& MENA'™, the Business Plan
Contest and the nature of con-
testants, PICTI in support of
the human capital, technology
transfer stages, access to fi-
nance tools, the enterprise

| PICTI Hosting Cisco's Vice President

financing process, and potential
cooperation with Cisco.

Adrian Godfrey, Director of the
Corporate Citizenship at Cisco
spoke about Global Education |
Initiatives, and focused on the |
role of the Globa IT industries |
for economic development. )
Yvon Le Roux, Cisco Vice President for Public Sector & Euro-
pean Markets talked about the Role of the IT sector in leading
national e-government initiatives, the Government Imperatives
and covered a wide range of topics, such as productivity, letting

citizens shape services. Web 2.0 impact on the public sector.
education, and citizen-led Government.

In apanel discussion Mr. Kassis, Mr. Le Roux, Mr. Tarazi & Mr.
Godfrey answered all questions raised by the audience.

During the following lunch participants discussed intensively
and PICTI was invited to submit a concept paper for a “Joint
Potential Pilot Project” on Wireless & IP Telephony Applica
tions to the Cisco management.

For more information contact: L aith.kassis@picti.ns

| Palestine | ICT Incubator of the Islamic

IUG ICT incubator has been established in 2006 by a fund
from InfoDev (World Bank). This incubator was designed to
be as a center of innovations to provide a supportive envi-
ronment to entrepreneurs and investors in order to convert
their ideas to sustainable businesses. The goa of the ICT
incubator is to offer means for enhancing overal economic
growth and development in Gaza Strip, facilitating restructur-
ing, technology diffusion and commercialization, and creating
jobs.

Although of its relatively short life period and the difficult
environment the incubator has accomplished several signifi-
cant achievements in incubation as well as economic en-
hancement. The ICT incubator has now a space for incubation
activities An area of 250m? for the use of incubatees is sup-
plied with al necessary furniture for incubation process.

University of Gaza (IUG)

TheICT Incubator has finalized a |
need assessment study for the |
local industry & commercial sec-
tors. The outcome from this study
was to have clear image about the
status of ICT use and to identify
the points where to start the devel-
opment interventions. ‘
Pre-incubation training courses were held by the ICT Incubator
and the Community Service & Continuing Education Deanship
(CSCED) of IUG for the graduates from Engineering an I T facul-
ties from all Gaza universities. It concentrated on the fields of
management, planning, marketing and building business plans.
The training courses included 100 participants from the universi-
tiesin the Gaza Strip.
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An evaluation study regarding ICT usage in local industry
and commercial establishments (piloting samples) was carried
: '8 @l ried out as a basis for a devel-
opment program for six of
local factories and commercial
establishments. The main goal
is to use these facilities as a
pilot study and reference ex-
amples to strengthen the un-
derstanding for the potential

tia of ICT for developing the businesses as well as to reinforce
the concept of applying ICT to local industry

The ICT incubator has started an ICT incubation contest for
university graduates. The aims are to raise awareness for the
possibilities to start enterprises and to generate new qualified
applications for the business incubator. All submitted projects
were reviewed by a specialized committee from the incubator to
evaluate the submitted projects in order to select several project
for actual incubation processes.

Contact: Omar Al tabbaa, Email: otabbaa@mail.iugaza.edu

\ Saudi Arabia | Entrepreneurship Support
The Abdul Latif Jameel Community Services Program for last
four years has been providing support for developing entre-
preneurship in Saudi Arabia. The components of the program
are consultancy, financial support or direct business advisory,
The program recently received the award for its

microfinance programs and accreditation programs from Gallup
University and SFA. The program has already support ca.
32,000 entrepreneurs.
Contact: Fatih Mehmet Gul,
drfameg@aljprog.org

Email: drfameg@drfameg.com ,

| Syria
The ICT incubator of the Syrian Computer Society (SCS)
started a project " Promoting Uses of Information and Com-
munication Technologies to Deliver Environmental, Social
and Economic Benefit" that was granted by SGP/GEF (small
grant program/ Global Environmental Facility) hosted in Syria
by UNDP.
The project includes organizing a national conference to raise
awareness about the environmental situation in Syria and to
bring some case studies about ICT projects that serves envi-

| Incubator Promotes | CT in Environmental Technologies

ronmental conservation. Awareness campaigns are planned to be
held at universities to discuss and to stimulate entrepreneurs, and
researchers to propose ideas that could be developed into busi-
nesses that serves for environmental conservation, or socioeco-
nomic development. A contest is planned to select a couple of
these projects to be incubated at ICTI (our incubator) with a
grant asaninitial fund.

Contact: Rima Shaban, Director ICT Incubator, Syrian Computer
Society, Email: director@ti-scs.org

| Senegal
The Women's Business Center (WBC) in Saint-Louis, Sene-
gal serves as a focal point for women-owned enterprises and
entrepreneurs to start up and grow their businesses. By lever-
aging information and communication technologies (ICT), it
enables these businesses to have greatly improved access to
local, regional, national and global markets, capital and in-
formation.
The non-profit WBC provides 15-25 small business clients
with office space, shared services, expert training and mentor-
ing in al aspects of business management. Equipped with
high-speed Internet access, computers, and other equipment,
the incubator provides ICT access and education to enable
women entrepreneurs to create and grow sustainable SMEs.
The incubator focuses on textile, fashion, arts and crafts
(TFAC) and ICT services. In the TFAC sector, strategic
access to the global markets via Internet has the potential to
vastly increase sales to higher-margin foreign buyers. In-
creased sales revenue will allow women to boost production,
creating needed jobs in a community in which nearly half of
the adults are unemployed. The WBC helps to strategically
position women entrepreneurs to enter this market niche while
developing their capacity to leverage ICT as a powerful

| Incubator helps Women accessing Global Markets

By Mbarou Mbaye
marketing and management tool for their businesses.

The WBC is housed in a building located in the charming old
colonial part of Saint-Louis most frequented by tourists. The
facility will include a profit-making retail store that sells textiles,
fashions, arts and crafts produced by client companies. Saint-
Louis has numerous lively festivals and events throughout the
year and the retail store will host arange of community activities
that will attract local customers and tourists. A Business Center,
providing office services — copying, faxing, posta, freight, Inter-
net access and other ICT services to clients, businesses and visi-
tors will also be housed in the facility, providing an additional
revenue stream.

One primary target group for the incubator is “ Power Up” cli-
ents — micro-enterprise businesses that, with incubation, can
grow into small or midsize enterprise. “ Launching” clients, or
start-ups, are also a key target group. In addition, WBC identi-
fies“ Catapult” clients— high potential women in businesses that
require little capital — and offer them a fast track incubation pro-
gram. The incubator has both resident and non-resident clients
and also has affiliate members and internship programs.

Contact: Mbarou Mbaye. Managing Director. Email
mmbaye@ncnw.org and mbarou.gassamambaye@gmail.com

| Rwanda
The Minister President of the German state of Rhineland
Pfalz H.E. Kurt Beck and his delegation visited KIST in June
2007 to learn about the SME development in Rwanda.
Already in May 2007 Ms. Wangari Kabiru from Kenya vis-
ited TBIF to learn about incubation.. She expressed that the
TBIF is a model case which should be replicated to al the
ingtitutions not only in Rwanda but across Africa.

| Visitors learn from Technology Based Start-Up Support in Rwanda

Mr. Velamuri Rama, Professor from |IESE Business School,
Barcelona visited KIST aong with Mr. Peter Bamkole from
EDS-Pan African University, Lagos, Nigeria visited TBIF/KIST
to support TBIF initiative through Global Business School Net-
work of IFC, World Bank.

For more information and contact:
thif @kist.ac.rw

Rajeev  Aggarwal,
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| Chile
Octantis is a business accelerator founded in 2003 by three
partners. Universidad Adolfo Ibéfiez, a prestigious business
school in Chile, Invertec IGT, afirm specialized in innovation
consulting and Clima de Emprendimiento Organizado (Organ-
ized Entrepreneurial Climate) an entrepreneurial network of
ITC and biotechnology entrepreneurs.
Octantis applies a networking approach for supporting high
growth potential innovative companies by concentrated on
adding value for the creation of dynamic companies; facilitat-
ing contacts, along with business formation and coaching in
each phase of the generation of new companies and start-ups.
The Octantis business model is to take option-over-equity
participation into the supported companies.
Since the beginning of 2003, Octantis has generated a deal
flow of over 3000 business ideas, and supported over 250 new

| Accelerating Business Development with Angels and Equity

initiatives from different industries. The aggregate sales of the
companies supported by Octantis had US$ 10 million in revenues
for 2006. The incubator currently has 86 projects companies in
its portfolio and 12 international patents in process. With in-
foDev support, Octantis created the first angel investors network
(currently Southern Angels, an autonomous operation) which
raise over US$1 million for innovative companies. Octantis
raised another US$1 million in funds from government programs
for innovative companies.

Aldo Aspilcueta, International Program Manager of Octantis,
started a blogspot (in Spanish, realpreneurship.blogspot.com) in
2006 in order to gather and share experiences of entrepreneurs
that would be useful to publish for a broader audience.

More see iDISC website: www.idisc.net/en/Article.38521.html
Contact: aldo@octantis.cl website www.octantis.cl

| Caribbean
The Governments of Dominica, Grenada and St. Vincent and
the Grenadines are placing emphasis on the development of
the ICT sector as an important tool for diversification of their
economies. The European Commission is funding this devel-
opment of ICT based business incubation activities with the
aim to facilitate economic adjustment and appropriate eco-
nomic diversification during the final days of the protected
banana regime. The project must pay explicit attention to the
needs of those historically dependent on the banana sector as
well as measures which address their needs alongside those of
wider community.
Dominica and St. Vincent & the Grenadines will benefit from
the project by developing an e-business strategy, |eadership
and awareness development, improving business skills, estab-
lishing e-business incubators, adjusting legidative and regula
tory framework, and promoting networking and experience-
sharing.
Grenada® will benefit from the Business skills development
and e- business incubators and from Networking and experi-
ence sharing.
The Regional Management Office of the project has collabo-
rated with the government and private sector organizations
of Dominica, Grenada and St. Vincent and the Grenadines to
organize seminars on business incubation in their respective
territories. The objective of these workshops was to provide

\ 9,5 million Euros for Developing Business I ncubators

information to SMEs on the concept of business incubation and
its importance as a tool for business development. Participants
gained insight into the concept so that they can position them-
selves to take advantage of this possibility.

The team leader for the project, Roshan Seebaluck, facilitated the
workshop and gave an overview on the evolution of business
incubation, the incubator concept and international trends. He
also shared with the participants the Mauritius ICT Business
Incubation experience as part of the Small Islands Devel opment
States (SIDS).

In Dominica, the seminar attracted 30 participants from the pub-
lic and private sector. The event was organized in collaboration
with the Dominica Export Import Agency (DEXIA), National
Authorising Office (Dominica) on 16th August 2007.

In Grenada, around 30 persons attended the presentation in May
2007. The event was organized in collaboration with the National
Authorizing Office of the Ministry of Finance, and the Grenada
Investment Devel opment Corporation (GIDC).

In St Vincent and the Grenadines, 75 attendees of the seminar
held in September 2007 used the opportunity for learning from
the experience of Red Peppermall, a successful Jamaican entre-
preneur who is benefiting from the services of an incubator pro-
ject in Jamaica.

For more details see the newdetter “E-NEWS - SFA 2005 and
contact Roshan Seebaluck, Email Roshan.krs@gmail.com

| Germany
The Governing Mayor of Berlin Klaus Wowereit marked the
OWZ “as a success story of Berlin” during the 10™ anniver-
sary celebration of the International Business Incubator
(OWZ, Ost-West-Zentrum) on October 16, 2007.
The OWZ is an initiative of the Berlin Senate of Economics
and founded in the Research and Technology Park Berlin
Adlershof (WISTA) with the aim to assist international entre-
preneurs with their start and development of innovative busi-
nessin Germany.
“The OWZ Europe-wide is the first incubator for serving
technology based companies that are coming to Berlin from
all over theworld” underlined Florian Seiff, Managing Direc-
tor of the managing company Innovations-Zentrum Berlin
Management GmbH (IZBM). Up to date the IZBM has sup-
ported about 340 companies in both Technology Centers of

\ 10-Year Anniversary of the OWZ - the I nternational Business I ncubator in Berlln Adlershof

Adlershof, in the IGZ and
OWZ. At the celebration
the President of ADT — the
Federa  Association of
German Innovation, Tech-
nology and Business Cen-
ters, Bertram Dressd,
presented a “Certificate of

Quality” to the both centers
the “Innovation and Entrepreneur Center (IGZ) and the “East-

West-Cooperation center (OWZ) in Berlin Adlershof.

Additional to the classic services of a business incubator OWZ
offers to its client companies assistance in a range of areas like
market information or obtaining official registration and other
documents like residence or work permits. Meanwhile OWZ has
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has coached over 100 companies from 22 countries - the
100" company was an innovative enterprise from Japan.
After the 2-years-search for a suitable location throughout
Europe the CHISSO Corp. decided to open its Europe Repre-
sentative Office in Berlin Adlershof.

Currently, 32 technology companies are working under the
OWZ roof, for example, dealing with informatics, electronics,
laser technology, medical technology.

Concluding the celebration ceremony Lydia Dessau, Head of
International Business Cooperation noticed that a quote of the
great entrepreneur Henry Ford | “Coming together is a begin-
ning, keeping together is progress, working together is success’
has become reality and a symbol of the work of companies from
many countries in the International Business Incubator OWZ
Berlin Adlershof.

Contact: Lydia Dessau, Email: dessau@izbm.de

| International | Support for Micro-Enterprise Development

The Micro-Enterprise Acceleration Institute (MEAI) is an
international, non-profit organization that facilitates access and
knowledge of IT by advancing the implementation of digital
acceleration centers, student-centered teaching and learning
programs.

The MEAI grew out of the successful HP Micro-Enterprise
Acceleration Program (MAP) which focused on creating
teaching and learning programs for micro-entrepreneurs. More
than 50 training centers have been opened in the US and
Europe, Middle East, and Africa since its launch in 2003. HP
is supporting the new organization to continue supporting
regions by providing specia expertise for further implementa-

tion of the MAP program in the mentioned communities by
prowdmg servicesin three main aress:
Providing individual districts or states with services for
designing and launching digital acceleration programs with
fully equipped training centers
Delivering practical curricula and training programs for
trainersin the area of business and technology
Building an EMEA-wide consortium focused on expanding
digital acceleration initiatives aiming at technology and
knowledge for small learning environments
MEAI isled by Didier Philippe and. Jelena Godjevac. More at
WWW.mi cro-enterprise-institute.org or www.mea-i.org

| International | Environment Technologies Alliance

GBIN, the Glaobal Business Incubation Associations Network,
invites al incubators with clients in Clean Technology, Clean
Development and Environmenta Industries to join a project
work group to form GABICEET, Globa Alliance of Business
Incubatorsin Clean Energy and Environmental Technologies
Global Warming is a threat to development in many regions
of the world and needs action in amost al fields of technol-
ogy, economy, and society. The problems are global, but solu-
tions, whether high technology, low technology or services,
are likely to be local, involving local businesses, local innova:
tion and local adaptation of technology. This is a significant
growth opportunity for business incubators, as needs are iden-
tified and governments and corporations start to invest in solu-
tions.
The objective of GABICEET isto build a global network of
business incubators, to support the development of new clean
technologies and services, and linking incubators in both de-
veloped and developing economies. On this basis the network
could develop serviceslike
0 Promote cooperation between science and business, for
new product and services
o Facilitate knowledge exchange

0 Provideinformation on international market opportunities

0 Seek funding for collaborative new product and service de-
velopment and commercialization

0 Advise and coach network members

0 Provide a platform for business to business technology trans-
fer viaincubators

0 Offer assistance to develop sub-networks.

Potential members of the alliance are business incubators and

technology parks with clients in Clean Energy and / or Environ-

mental industries as well as research and development organiza-

tions.

At some point in time the network may wish to formalize its

structure. In the interim, the easiest way to move ahead is under

the auspices of the SPICE Group (Science Park and Innovation

Centre's Expert Group), www.spice-group.de, involving a work-

ing party/steering committee to govern the networks activities

elected from amongst the members on an annua basis. The

SPICE Group is offering to organize specialized workshops and

networking events and to provide a website for the alliance for

collecting and disseminating information.

For more details about next steps and further activities contact

Julian Webb, Julian.webb@creedaprojects.com.au

| Georgia | SPICE Supporting | ncubator Development in Georgia

The political situation of Georgia is known from the media and
requires special attention of those wanting to maintain the
momentum of entrepreneurship in this country. Despite of the
unstable situation incubation enthusiasts in Georgia found their
way to start business incubation activities of different kinds —
even in the mountains of the country. With an international
workshop to be held in 2008 severa aims are targeted; here
just two examples:

Raising awareness for the fact that small and medium enter-
prises are the backbone of economies and need political atten-
tion for creating a framework supportive to innovation and
entrepreneurship

o Promoting the exchange of knowledge and experience and
building national as well as international cooperation for
strengthening business devel opment

In Georgia several incubators and projects have joined for pre-
paring an event serving above mentioned goals. We now arein
the process of identifying SPICE Group members and friends
ready to help realizing this initiative by providing their experi-
ence and support from preparing the workshop and defining the
issues to discuss to contributing as a speaker or facilitator.

In case you do not know Georgia: It is a place worth visiting

because of its nature, climate and people.

For more information, please contact spice@spice-group.de
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| mportant upcoming Events

San Antonio, Texas, USA, May 4 — 7, 2008: NBI AG 22nd | nternational Conference on Business | ncubation

NBIA now is accepting proposals for session speakers, panel
moderators, roundtable facilitators and full-day workshop
presenters for NBIA® 22™ International Conference on Busi-
ness Incubation or the Preconference Institute.

This conference will be held May 4-7, 2008, in San Antonio,
Texas. The Preconference Institute will be held May 3-4.

These events offer a platform to share information and learn new
practices and strategies. For more information visit
http://www.nbia.org/nbia_events/call_for_sessions/index.php.
The deadline for session proposals is Tuesday, Oct. 16, 2007.
For further details contact education@nbiaorg or visit
www.nbia.org

Macedonia: International Conference for Entrepreneurship, Innovation and Regional Development

Ss. Cyril and Methodius University Business Start-Up Centre
(UKIM-BSC) in Skopje, Macedonia will be organizing an
international conference on entrepreneurship and innovation
May 8 — 10, 2008 to be held in Skopje and Ohrid. The main
topics of this event will be “Governmental and regional poli-
cies on entrepreneurship, innovation and R&D”, “Clustering
and networking”, “Entrepreneurship education”, “Family
businesses and entrepreneurship”, “University — industry
collaboration”, “ICT and Regional competitiveness’, “ Re-
giona innovation strategies’, “Business incubation (good

practices in the region / Macedonia)”, and “Financing innova-
tion, R&D, SMES’. This conference is supported by a wide
range of national and international partners and will also offer a
“European Union Day”. Additionally a SPICE Mesting is
planned to be held at this event.

Please note that the deadline for sending proposals for presen-
tations is January 11, 2008. Until end January selected pre-
senters will be informed.

For more details, contact Radmil Polenakovik,
radepole@mf.edu.mk or website www.iceird.org

Email

1% Global Business I ncubation Day

For December 8, 2008 the 1% Global Business Incubation
Day is planned by UK Business Incubation - an unprece-
dented opportunity for showcasing your activities to a
worldwide audience. December 8, 2008 will be an historic
day — the 1% ever day of global celebrations of innovation and
entrepreneurship through business incubation. The day will
feature events on every continent, detailing how business
incubation works, the impact this process has, and most im-
portantly, focussing on the past and present clients who have
succeed.

To coincide with this day, partners are aready planning pro-
motional campaigns, open days in business incubators, col-
laborative research on the global community, as well as pro-
file raising activities of business incubators and most impor-
tantly, their clients.

(:Gmba!@

To ensure we make the most out of this first global business
incubation day, Tony Wanklin of UKBI is drawing together alist
of partners to start the promotional campaign a little early and
she would welcome contact details and logos from you all part-
ners interested in joining this initiative. These details and logos
will appear on the temporary site (within UKBI’ s site) whilst the
stand alone site is devel oped.

Being a global network for promoting innovation and entrepre-
neurship SPICE Group is supporting this initiative that is ex-
pected to raise awareness about the importance and potential of
entrepreneurship support. Further information: Toni Wanklin
(UKBI) t.wanklin@ukbi.co.uk or visit the temporary GBID
website www.gl obal busi nessincubationday.org

World Conference of Science Parksin Johannesburg, South Africa, September 14-17, 2008

The next World Conference on Science and Technology
Parks will take place in Johannesburg, South Africa, and is
organised by The Innovation Hub. More information is avail-
able at http://www.iaspsa?008.com

Key topics of the conference are: Entrepreneurship as a key
tool in knowledge economies - role of STPs; Fast-tracking
developing economies into the global economy - STPs as
vehicles; Innovation and business country culture in relation

to the development and success of STPs; Cities and their Sci-
ence Parks - growing local economies;, Impact Measures for
Science and Technology Parks; Partnerships and Collaboration
to accelerate integration in the value chain; Policies that drive
innovation; Exploring the new horizon of STPs; Designing an
STP - making the ®ig choices©

For more information, please contact Ebba Lund iasp@iasp.ws

r check the website: http://www.iaspsa?008.com)

New members — Welcome to the network

Uwe Seidel

is senior expert in the field of Business
Incubation and Entrepreneurship in the
department International Technology Co-
operation & Cluster within VDI/VDE
Innovation + Technik.

As project director he is responsible for the
project ELITE — Establishing a Libyan

o Incubator for Technology and Innovation.

(www.€eliteproject.net)

His major experiences came from the involvement in various
promotion programs for technology based companies, pre-
incubation and science parks & innovation centers. Out of sev-
eral projectsin Germany, Eastern Europe and the MENA region
he has a wide practical track record in consultancy, coaching
and training of incubator managers and entrepreneurs. |mpact
assessments and evaluations of collaborative innovation project
as well as design, management and supervision of feasibil-
ity/viability studies are additional fields of his expertise.
Contact: seidel @vdivde-it.de
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Dr. Gerd Meier zu Kécker

is director of the agency "Competence
Networks Germany" as well as the head of
department International Technology Co-
operation & Cluster within VDI/VDE
Innovation + Technik. As manager of the
agency, heisresponsible for the coordina-
tion and support of currently 120 German
Competence Networks www.kompetenznetze.de.

Furthermore he is responsible for several national and interna-
tional programs dealing with innovation and technology devel-
opment as well as transfer. In the past he was very much invol-
ved in initiatives aiming to improve the quality and impact
assessment of public funded R&D projects. His expertise is a
result out of the Management of European projects stimulating
transnational R&D and Innovation related activities. As an
advisor of various Policy and Decision Makers inside and out-
side Europe in Innovation and Cluster Policy issues he has a
broad network of reliable partners. Contact: mzk@vdivde-it.de

Both new members are working with the VDI/VDE-IT, a private company founded by two of the most important science/industry
and technology associations in Europe. Under the three product lines (research funding, technology policy and innovation man-
agement), for more than 25 years VDI/VDE-IT has been developing novel ideas and concepts for industry, research and public
policy to enable the advance of sophisticated technologies such as microsystems, multimedia, bio- and nanotechnology or renew-
able energies.

An interdisciplinary team (permanent staff) of about 120 experienced natural and social scientists, engineers and economists is
available and allows to carry out various types of knowledge-based projects and services, in particular at the interface of innova
tive high-technologies and their industrial implementation. In the course of these projects the entire spectrum of innovation
phases is covered. The experts of VDI/VDE-IT dispose of a broad technology overview, detailed knowledge in many specific
sectors, and are well integrated in relevant networks in the context of their various projects. Being involved in the management of
different funding programmes related to R& D, Business Incubation and Entrepreneurship additionally good working knowledge

and significant experience of innovation-related non-technical aspects are assured.

Information: www.vdivde-it.de

I ncubator Quality

A link to the observatories of EBN, European Business and
Innovation Center Network, provides information regarding
incubator services quality. Actually the content reports on the

findings of surveys made in the years 2003, 2004 and 2005.
Results of later studies will be made available in the next future
Thelink is http://quality.ebn.be

The never ending Story...

Hopefully we will succeed making the two initiative “one the
way” stories with a successful end. Well, basically the ques-
tion is not “if”, the question only is “when”. In a global com-
munity bringing together more than 40 countries and different
culturesit is an ongoing task and a true challenge to try bring-
ing all together for contributing to a specific initiative. The
actual examples are:

The “Anniversary Booklet” aimed a (subjectively) summa
rizing the development of business incubation during the last
decade in the countries represented in the SPICE Group
network. The fact that 15 countries already contributed is
positive. But on the other hand more than half of the countries
till are missing. If your country is not listed in the following,
please fedl invited to contribute to this initiative: Armenia,
Australia, Belarus, Croatia, Estonia, France,

Greece, Ireland, Korea, Lithuania, New Zeadland, Romania,
Tajikistan, Ukraine, Vietnam

The “SPICE Art Ball” keeps rolling around the globe and as
you could see on page 1 of this Update has learned to swim. But
there till are not al countries represented and white spots re-
main. Again, if you do not find your country in following list it
is time to grab your paintbrush (or take your computer graphics
knowledge together) for creating your national triangle: Arme-
nia, Australia, Belarus, China, Croatia, Dominican Republic,
Estonia, Finland, Georgia, Germany, India, Iran, Iran, Japan,
Korea, Latvia, Lithuania, Mexico, New Zealand, Philippines,
Romania, Ukraine, United Kingdom, USA

In case you do not know how to contibute to these initiative,
please do not hesitate to conatct us. If you know how to place
your contibution, just send it to spice@spice-group.de

And finally...

If the end of year is the time to summarize and evaluate what has happened in the past twelve months and to prepare for the year
to come. It aso is the time to think how the network of SPICE Group can contribute to supporting innovation and entrepreneur-
ship regions and countries that are comparatively new to the “scene” - may it be because of the economic situation in general is
difficult, the time after the political changes in Europe has caused war, the political situation till is unstable, the understanding
for the need to support innovation and entrepreneurship is not yet sufficiently developed in the political arena— or all of that at
the same time. When making plans for next year's activities we ask our members to consider setting aside a certain portion of
their resources, may it be time, information, motivation, or finance, for supporting our partners and friends in countries that still
are struggling to get their incubation activities on track. In case you need ideas where to invest such resources, do not hesitate to
contact the SPICE secretariat.

Wishing you a peaceful and healthy, fruitful and happy new year we are looking forward to hearing from you whenever your time
allows
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