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Dear Member and Friend,

The summer— hopefully, living on the Northern part of our
planet you could enjoy “such a thing” and were not stuck in
too much work — came to an end.

We had a great start into the autumn / winter: The Baltic Dy-
namics conference in Tallinn, Estonia with the SPICE 20"
Anniversary celebration. Of course, this Update reports on
this event — with words and photos.

And there are many more exciting opportunities ahead for
meeting with the incubation professionals from around the
world. Chine offers several opportunities. For example, the
Binhai Forum that is to be held in December. We only can
recommend taking advantage of such meeting opportunities
for building, strengthening, or expanding your personal
network with experienced partners from “elsewhere”.

SPICE Group celebrated its 20" Anniversary in Tallinn, Estonia

20 years of global cooperation in an informal network, with
members in 40+ countries, working with a non-registered
organization is something unusual. And so was the celebra-
tion.

The Baltic Dynamics conference was not selected incidental-
ly. SPICE Group has a long history of cooperation with and in
the Baltic States and the members from that region are part of
the “founding fathers group”. Therefore it came as a “natural

choice” to hold the anniver-
sary event at this conference —
although the twenty years
were not yet completed. But
the missing weeks to the twen-
tieth return of the founding
date (November 19, 1991) did

not affect the fun. Read more, the full story on page 2and 3

4™ Global Forum of infoDev: Great Success with more than 600 attended from almost 90 countries

The 4™ Global Forum on Innovation and Entrepreneurship,
organized by infoDev in partnership with the Government of
Finland was held in Helsinki May 30 — June 3, 2011with more
than 600 participants from 90 countries. The days before the
forum (May 28-29) infoDev offered a training program for
incubation management.

New to the program was an SME Fair presenting the TOP50
companies selected by a competition as well as workshops on

mobile applications (mLab), L)
Climate Technologies and

Agribusiness.

‘P
At the Global Forum also

_ Forum_ GlobalForum
meetings of the five Regional wation & Technoag ¢ wursh

Networks of infoDev were held to strengthen cooperation
within the Global Network and agree on new goals for the
next future. More on page 4...

Global Entrepreneurship Week

Startup Open is a global competition recognizing high-growth
potential start-ups and is part of Global Entrepreneurship
Week (www.gewusa.org no more applications). The competi-
tion will recognize 50 promising new start-ups and offer priz-
es to the top companies. Sponsored by the Ewing Marion
Kauffman Foundation, the competition, now in its second
year, is open to entrepreneurs who experience a “start-up
moment” between November 2010 and November 2011 (e.g.

incorporated a company, opened for business, completed a
first sale or secured outside funding). Applicants will be
judged on concept, growth projections and knowledge of
their industry. A select number of companies winning the
top honors and prizes will be announced Nov. 14 as part of
GEW 2011. For more information http://gewusa.org/press-
releases/search-50-startups-high-growth-potential-begins-

20 Years of SPICE Group

Celebration of the Anniversary
at the Baltic Dynamics Confe-
rence in Tallinn, Estonia
See reporton page 2 + 3

launch-2011-startup-open-competition

APJIE
Asia Pacific Journal
of Innovationand |
Entrepreneurship % =
APJIE Vol. 5, No 2 published (download www.iked.or.kr).
Next deadline next issue October 15, 2011 (details page 4)
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SPICE Group 20™ Anniversary celebrated at the Baltic Dynamics Conference in Tallinn, Estonia

Participants of the Baltic Dynamics conference came from 18 countries to Tallinn. On these pages we provide some
33 countries. An excellent environment to celebrate the 20™ spotlights on the content and activities of the conference
SPICE Group anniversary that brought 23 members from and celebration. Attending personally was much better...

The President of Estonia, Toomas Hendrik .
llves, recently reelected gave the official

conference opening speech. It was received ANN'VERSARY CE'.§ RA[ IO
with much attention and appreciation for his N A . » "
elaborations on the role and importance of '4 AT BA!.“C D\”\ |AMI -t
innovation, entrepreneurship, and business =

for the economic and social development of I’?LL'""'ESK‘N'A‘

all countries. He set the scene and laid the - { SEPTEMBERS, 2011

foundation for the conference.
Raivo Tamkivi, host of the conference, in his
introduction provided insights into the devel-
opment of the Baltic Dynamics conference.
Being the first who started incubation and
technopark activities in his country his insight
is based on personal experience — also regard-
ing the incubation association of the three
Baltic States that he co-founded while still ¥
being responsible for Estonia’s first incubator == & ¥ '
in the ancient university city Tartu. .

In his presentation during the first conference
session Heinz Fiedler, President of SPICE

Group, spent only half of his time for spoken & Bﬁ' ‘)ST
words. With the aim to demonstrate what you,~ siness!
makes the SPICE Group network different, 'Y

the second half of the time was devoted to a
video — without words. The video illustrated
the meaning of the network’s motto: “We
link the World with creativity”

The Welcome Reception in the ancient Tow Hall of Tallinn offered an opportunity to learn about the history of the
building and the city. The perfect environment for meeting friends and making new acquaintances.

The celebration of the SPICE Group anniversary consisted tributions to the conference reception. This event was set up
of several parts: The International Workshop “setting the to also celebrate the second anniversary of the Tallinn Crea-
Scene — Creative Industries Ecosystem” organized as part tive Industry Incubator, the fifth anniversary of ESA, Busi-
of the Baltic Dynamics conference, the 157" SPICE Group ness Support and Credit Management Foundation, and the
meeting (followed by a SPICE Dinner) and the spicy con- 20" anniversary of SPICE Group.
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The annual Baltic Dynamics conferences are organized by
BASTIC, Baltic Association of Science-Technology Parks
and Innovation Centers. The three founders of BASTIC,
Raivo Tamkivi (Estonia), Janis Stabulnieks (Latvia), and

Pranas Milius (Lithuania) already at the start of this asso-
ciation as well as when

initiating their respective
national networks could
benefit from experience
gained from being mem-
bers SPICE Group.

In a way SPICE helped g|V|ng birth to BASTIC (creating
finding the name for this event — a good reason for cele-
bratlng the annlversary at a Baltic Dynamlcs conference

Janis Stabulnieks

Prams Milius

Barbara Harley

The “Three Baltic Musketeers” are SPICE Boys since the
beginning and therefore received special recognltlon and
special thanks with a

creative photo collage in
poster size (below a
small impression only)
handed by SPICE Group
President Heinz Fiedler
at the  conference-
anniversary celebration.
Also the other founding N '
members of SPICE Group attending the event recelved thls
recognition: Barbara Harley (USA), loan Piturescu (Roma-
nla) and Krzysztof Za5|adly (Poland)

nnnnn

Raivo Tamkivi  Krzysztof Zasiadly

loan Piturescu

Creative Industries Incubation at the Baltic Dynamics

Setting the Scene - Creative Industries Ecosystem
international Creative Seminar
5 Septomber 2041 - Talinn. Estonia

The International Creative Workshop “Setting the Scene —
Creative Industries Ecosystem” held in Tallinn, Estonia, at
the Baltic Dynamics 2011 conference was hosted the by
Business Support and Credit Management Foundation
(ESA), to celebrate the 2" anniversary of Tallinn Crea-
tive Incubator, the 5 anniversary of ESA, and the 20"
anniversary of SPICE Group.

This workshop already was the third in a row of annual
events. While the first seminar in 2009 covered more gen-
eral topics about creative economy perspectives and differ-
ent projects in Estonia and Latvia, and the second seminar

“Advantages in Collaboration” in 2010 concentrated on
innovative business models and the power of cooperation
and collaboration between creative businesses. This year’s
workshop focused on Developing Crea-
tive Industries Support System and specif-
ic incubators for creative start-ups. Anu
Ldhmus, member of board of Tallinn
| Business incubators said in her opening:
' O ,\ It is a great honor for us to arrange the
parallel workshop at Baltic Dynamic con-
ference. It is really essential to look at creative and know-
ledge based industries at an innovation-focused conference.
These industries are not only based on scientific and tech-
nological innovation, but also integrate culture, design and
arts. These industries are closely related to other sectors of
economy and have considerable effects on them.”
The first part of the workshop mainly concentrated on the
role of creative industries in different — industrialized, tran-
sitioning, and developing — economies. Speakers were dis-
cussing what would be the components of a supportive
ecosystem for creative industries and what would be impor-

tant opportunities and challenges for starting and develop-
ing companies in the creative sector. The second part of the
workshop “Creative Enterprises” was aimed to exemplify
the different sectors of Creative Industries and their specific
opportunities and challenges by presenting different busi-
case studies.

The third part
“Business Incuba-
tion with Creativi-
ty” focused on
creative  incuba-
tors® experiences’,
on their successes
or failures and lessons learnt. The comparison and contrast
of different approaches that incubators had had to choose
between to be really supportive for creative start-ups was
discussed as well as the specif-
ic experiences and challenges
for incubators in different sec-
tors of creative industry. The
speakers of this part were busi-
ness incubator representatives
from Estonia, Latvia, via, Croa-
tia, Finland, and the UK.

SPICE Group contributed to this workshop by helping to
define the topics, attracting international speakers and

Erawheny Guwn Watiem ot Lo oy
BEwANG O O g

SPICE Members Barbara Harley, Steve Giddings, Peter
Harman and Mary Spaeth by presenting papers or mod-
erating sessions.
Information:www.tehnopol.ee/en/bd2011/Baltic-Dynamics
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Fifth Anniversary of ESA — Tallinn Business Incubators

Established in 2006, ESA, Business Support and Credit
Management Foundation, operator of Tallinn Business
Incubators, at the Baltic Dynamics conference celebrated its
5™ anniversary and 2™ birthday of ESA Tallinn Creative
Incubator with the joint reception together with SPICE
Group celebrating its 20th anniversary. Since the establish-
ment, ESA has received 361 incubation applications, 251

entrepreneurs have partici- §
pated in entrepreneurship
trainings, 155 business plans
have been accepted by ESA
committee, and 112 business- £
es incubated.

www.esa.ee/eng/avaleht

The Creative Incubator
Tallinn  celebrated its
second birthday at the
conference and was one
of the “case studies” in
the SPICE Group Anni-
3 versary Workshop on
ACreati veand
Business Incub a t i hosteddby ESA. In November 2010
the Creative Incubator Tallinn won the first price of the
Incubation Award in the category “combining Entrepre-
neurship with creativity & culture” of the 9™ Annual Best
Science Based Incubator Award. SPICE Update reported
on this in Number 95.

Contact: Anu Léhmus, anu@esa.ee

SDO Profile: www.spica-directory.net/centers/?id=2363

Another winner of the above mentioned Award in 2010 was
Basecamp3 in Liverpool, United Kingdom. This is a crea-
tive industries enterprise hub and home to a wide range of
businesses including digital artists, animators, games devel-
opers, iphone application and web developers, digital mar-
keting specialists, graphic designers, motion graphics and
video production, a record label and Pacificstream who
provide support to the businesses. Roy Jones, managing
director of the incubator provided important insight into his
experience regarding the specific needs of creative start-up
companies. A success factor is that Pacificstream engages
with Liverpool’s universities via its graduate enterprise
project. Basecamp3 is supported by the Liverpool City
Council to build on the existing creativity and flair and its
design skills.

Contact: Roy Jones, roy@pacificstream.info

SDO profile: www.spica-directory.net/centers/?id=2284

Creative Andrejsala, Riga, Latvia also presented during
the workshop. Liene Kupla pointed out that the incubator
has begun to take active part in warming up Latvia’s econ-
omy by offering business incubation services for new en-
terprises representing creative sectors. The program is sup-
ported by the European Regional Development Fund and
the Investment and Development Agency of Latvia. The

incubator is located in Andrejsala, a district in Riga expe-
riencing promising development, where young enterprises
are choosing most suitable spaces for their offices, work-
shops, warehouses, and production. 14 of the 65 businesses
that have started in the incubator already have graduated
and additionally 9 firms are served off-site.

Contact Liene Kupla, email liene@csala.lv

SDO Profile: www.spica-directory.net/centers/?id=2265

The Varazdin Center for Creative In-
dustries is part of the Technology Park
Varazdin, Croatia (established in 2003).
The Creative Industry Incubator has 9
companies in incubation producing =
clothes, jewelry, handbags, picture books,
paintings, photographs, souvenirs, ceram-
ics, and items of traditional crafts. To ’
support market access of the client companies the incuba-
tor started project branding under the name CREATI:: VA,
with a new logo, produced a special brochure, and orga-
nized events like open days.

Contact: Andrija Petrovic, andrija.petrovic@tp-vz.hr
SDO Profile: www.spica-directory.net/centers/?id=2359

CreVe, Incubator for Crea-
tive Sector, is located in
Turku, Finland and helps
people with an innovative
business idea in the creative
sector to start and develop
their business. Entrepreneurs
with high growth and mternatlonallzatlon potentlal enjoy
preference. Key factors tom success are: Creve’s network
and contacts, low hierarchy, active communication with
the creative sector field and active response to the needs
of this field, networking, communication, and coopera-
tion.

Contact: Péivi Rytsa, info@kulttuuriverkko.fi

SDO Profile: www.spica-directory.net/centers/?id=2324

The Aalto Start-Up Center /
Arabus Business Incubator in |
Helsinki, Finland was established
in 1996 and is part of the Aalto
university, Small business Center.
Almost. More than 200 client firms
have been served by the incubator
and among the clients today are 30
creative sector start-up companies
with strong growth potential are
served by the incubator

Contact: Bengt Forsstrtom, email benqtforsstrom@aalto fi
SDO Profile: www.spica-directory.net/centers/?id=2313

Moderator of this session of the “Creative Industries
Workshop: Peter Harman, UKBI, p.harman@ukbi.co.uk

Access to presentations on the conference website:
http://www.tehnopol.ee/en/bd2011/presentations
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20 + 5 + 2: Three Anniversaries — reason to celebrate
i i . = ;7

20 years of networking in SPICE Group
5 years of business incubation through ESA
2 years of creative industries business incubation

in Tallinn — three very good reason to celebrate. And so did
the participants of the Baltic Dynamics conference did. On
this page photos give an impression of this event

-
Carrying the SPICE ArtBallout of the |éto release the SPICE Ann




Business Incubation — effective Tool for International City Partnership Development

The City of Mannheim, Germany initiated a conference
with its partner cities that was held June 12 — 15, 2011
with four main topics: Start-Up Centers, City Branding,
Change Management, and Creative Cities.

One of Mannheim’s partners cities is a district of Berlin,
Charlottenburg-Wilmersdorf that was represented by
SPICE Member Rolf Friedrichsdorf, who attended this
event as managing director of the new business incubator
CHIC (see report in SPICE Update no 97).The City of
Mannheim has a differentiated structure to support start-
ups which focuses on target groups with varied emphases.
The topic ,,Business Incubation played an important role
at the Manhheim conference. Business incubators from
Bydgoszsz, Poland), Klaipeda (Lithuania), Windsor (Can-
ada), Haifa (Israel), Swansea (United Kingdom) as well as
Qingdao and Zhenjiang (China), Riesa (Germany) and
Toulon (France) attended. A practical outcome of this part
of the conference is a draft of an agreement aimed at
using business incubators of the participating cities for
promoting international business.

The MAFINEX Technology Center in Mannheim has
about 4,300 sgm of innovative technological start-ups.
Continuously expanding, by 2015 MAFINEX expects to
complete a new building which would add up to 5,000
sgm to the already existing facilities.

Additionally the Music Park, with about 4,000 sqm; the
first and only of its kind in Germany and the German-
Turkish Center on 1,000 sgm, and in i g i @o7wbmen
entrepreneurs provide targeted services to entrepreneurs.
The Creative Industries Centre “Altes Volksbad”
(1,500 sgm), which will start operation in 2012, aims at
young entrepreneurs from the creative industries.

The creation and promotion of the Start-Up Centers is
organized in close coordination with the Department of
Structural and Economic Development of the City of
Mannheim. The MAFINEX Grinderverbund Entrepre-
neur Rhein-Neckar e.V. and the start-up network “Start-
Im-Quadrat” are further aids to assist entrepreneurs.

The close collaboration with the Universities of Mann-
heim (such as the Institute for SME Research at the Uni-
versity of Mannheim, the Pop Academy Baden Wuert-
temberg and the University of Mannheim) and their incu-
bators are another important part of local Start-Ups. The
above-mentioned centers currently support about 120
companies employing approximately 450 people; num-
bers which are expected to increase to 250 companies and
800 employees by 2015.

SDO Profile: www.spica-directory.net/centers/?id=776
SDO Profile www.spica-directory.net/centers/?id=2218
Contact. R.Friedrichsdorf: rolf.friedrichsdorf@t-online.de

Reports are invited for publication

in the Asia Pacific Journal of
Innovation and Entrepreneur-
v/

ship. APJIE, a professional journal
journal covering entrepreneurship, innovation, incubation
and related topics. APJIE Vol. 5, No 2 recently has been
published (download at www.iked.or.kr).
The Journal publishes original papers; theory-based em-

journal covering entrepreneurship, innovation, incubation
and related topics. APJIE Vol. 5, No 2 recently has been
published (download at www.iked.or.kr).

The Journal publishes original papers; theory-based em-

rical papers, review papers,

case studies, conference re- frnhbal
ports, relevant reports and
news, book reviews and briefs n—

Reports for publication in Vol.5., No 3 of APJE is Oc-
tober 15, 2011. Manuscripts for this issue of the journal
must be received on the desk of APJIE through electronic
mailing system (send to apjie@iked.or.kr)

reports for publication tion in Vol.5., No 3 of APJE is
October 15, 2011. Manuscripts for this issue of the
journal must be received on the desk of APJIE through

electronic mailing system (send to apjie@iked.or.kr)

The Binhai Forum - New Incubation Conference in China

The Ministry of Science and Technology (MOST) of the
People's Republic of China, and Tianjin Municipal Gov-
ernment will jointly host the Binhai Forum on Technology
Entrepreneurship and Business Incubation in Tianjin,
December 15- 29, 2011.

Up to now, there are over 900 Chinese technology business
incubators (TBIs), with a floor space over 30 million square
meters, a management team over 15 thousand, 50 thousand
tenant enterprises, and graduated firms over 47,000. Tech-
nology business incubation becomes an important strategy
for technology industry development.

The objective of this forum is to promote technological
entrepreneurship activities, to accelerate the development of
business incubation, and help the growth of businesses
domestic and worldwide. Global Technology Entrepre-
neurship and Business Incubation in China will be taken
as the theme of this forum. The topics among the Forum
will be focusing on: (i) The practices and trend of technolo-
gy business incubation; (ii) business incubation and angel

investment; (iii) entrepreneurial technology transfer and
business incubation; (iv) the entrepreneurship of returned
overseas talents; (v) technology entrepreneurship. The fo-
rum will provide information about the eco-system forfor
technological entrepreneurial activities in China, and build
a communication platform among technology entrepre-
neurs, TBIs, as well as other business development service
providers in China and worldwide. The forum will offer
parallel meetings, round table discussions, and panels ses-
sions. Successful entrepreneurs, technology investors, incu-
bator directors, government sponsors, and academic experts
from China and worldwide will present.

Being close to the two megalopolises of Beijing and Tian-
jin, and proudly occupies the core position of the Bohai Sea
rim economic circle, Tianjin Binhai New Area (BNA) is
developing as China’s third growth pole after Shenzhen and
Shanghai. The Area’s now is boosting the hot land for tech-
nology entrepreneurship and business incubation.

Contact: Email: tjbiad769@126.com
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Business Incubator Managers from Latvia visiting Poland

With support of SPICE Group a study tour for members of
the Latvian Association of Technology Parks, Centers and
Business Incubators (LTICA) took place in July 2-6, 2011.
The goal of the visit was to exchange experience and in-
formation on support instruments for technology based
business and get information on innovation support system
in Poland. During the visit participants from Latvia (6
persons from different business support structures) get
very exhaustive information on the history of development
of science parks and business incubators in Poland and
current situation in promotion of new high-tech compa-
nies. Delegation from Latvia visited the Science and
Technology Park and InQubator in Poznan, Science and
Jpp— Technology Park and
Business Incubator in
= Wroclaw and one of
the newest innovation
support  structures —
Technology Park and
| Business Incubator in
f Gliwice. In every park
and incubator examples
of fast growth of new high-tech companies in the emerg-
ing technological fields as IT, 3D and nanotechnologies,

by Janis Stabulnieks

industrial process con-
trol, micro mechanics
and electronics  were
visited.

The delegation from
Latvia has also appointed
meetings with representa-
tives Innovation of go- ,
vernmental organizations 0% /
for entrepreneurship
promotion and the Polish

Ints Viksna, Janina Apsite , Krzysztof
Zasiadly, Dairis Calitis, Janis Stabul-

Business and Centers hieks, Valdis, Egle, Elzbieta Ksiazek,
Association (PBICA). Juris Balodis. (f.1.t.r):

On behalf of LTICA the study tour leader, Janis Stabul-
nieks, expressed thanks to SPICE Group and namely H.
Fiedler, L. Brovarska (SPICE Group) and K. Zasiadly,
representative of PBICA as well as E. Ksiazek, M. Dy-
nowska (Wroclaw) and K. Warcha (Gliwice) for support in
the preparation of this study tour, assistance and hospitality
in Poland.

The study tour was partly financed by the European Social
Fund (ESF). Further study visits within this program are to
Finland and Germany.

Contact: Janis Stabulnieks, ltc@latnet.lv

Official Launch of the GIST Program in Rabat,
The Global Innovation through Science and Technology
Initiative (GIST) has launched new programs. The third
and concluding GIST consultative event, "Economic De-
velopment through Science and Technology Innovation™
conference held in Rabat, Morocco in June 2011 an-
nounced two GIST programs designed to enable and sup-
port entrepreneurship and collaboration across the Middle
East, North Africa and South Asia.

The GIST online network was launched to promote en-
trepreneurship, support regional collaboration and nurture
innovative partnerships. This network is designed to be a
virtual platform for aspiring entrepreneurs, the academic
community, and investors to build entrepreneurship skills,
to network with peers and connect with mentors.

Morocco

GIST Network members will have the opportunity to par-
ticipate in upcoming funding opportunities and most re-
cently announced GIST Technology Idea Competition
(GISTech-1) Competition

GISTech-1 competition encourages young entrepreneurs
from a wide range of countries from Middle East, North
Africa and South and Central Asia to think creatively and
present their ideas in a two-minute video presentation.
Friends, family, and peers will be able to vote for the video
pitches and select the 25 semifinalists who will compete
for 11 total prizes worth up to $60,000. The finalists will
be selected at a two-day GISTech-I event in Amman, Jor-
dan in December.

contact: gist@crdf.org

Mobile Services: Business Plan Competition
Mobile services are seen as one of Europe’s most dynamic
sectors with a high growth potential. The Business Plan
competition therefore is searching for entrepreneurs who
are interested in establishing their own company based on
innovative ideas and research results from companies,
universities and research institutions in the area of mobile
services &applications. The 3 best business concepts will
be selected to present their business plan at the European
Business Innovation Network event in Brussels (scheduled
for January 30 + 31, 2012) with more than 300 people
expected to attend. The competition is targeted at univer-

sity students, individuals, inventors,

scientific employees, postgraduates, ,
post-doctorates and professors from
universities faculties, rese_arch institu- e e P
tions, and young companies. Individ- INNOVA
ual or team applications are welcome.

Only concepts submitted in the templates prowded on the
website will be accepted. The selected business concepts
will be invited to provide a business plan.

Deadline submission of concepts: November 10,. 2011
http://www.mobip-forum.eu/business-plan-competition

Creative Industry Research Workshop Poznan
The International research workshop “Creative regions in
Central and Eastern Europe: challenges and opportunities”
focused on two mail topics:

The role of concentrations of creative and cultural indus-
tries at different geographical scales covering comparison
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of larger cities and small towns/rural areas .

Under the second key theme Challenges and opportuni-
ties for the development of creative regions in Central
and Eastern Europe speakers presented their research
and investigations on the continued on next page
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...continued from previous page  role of creative indus-
tries, in particular to their contribution to region’s compe-
titiveness and innovation.
Under the second maintopici Chal | enges i«
ties for the development of creative regions in Central
and East er speakdfsupresented tbeir research
~ on the role of
creative indus-
tries in cities
and  regions
and their con-
i tribution com-
petitiveness

and  innova-
tion. The
papers  CcoOv-

both theoretical and practical perspectives.
The workshop was held in the Institute of Socio-Economic
Geography and Spatial Management, Adam Mickiewicz
University, Poznan, (see photo above) as part of a series
organized by The Regional. Studies Association Research
Network “Creative Regions in Europe: Challenges and
Opportunities”

After the opening by Prof. Tadeusz Stryjakiewiczt the
keynote presentation by Prof. Sako Musterd (University
Amsterdam) “The Prefera-
bly Overnight Making of
the Creative Knowledge
City” — Does it work™ pro-
vided research results from
ACRE Accommodation
Creative  Competitiveness
of European Regions”, a
pragmatic definition of the
term “Creative Industries”
in general and the subgroup
of sectors selected for this specific research project. He

provided an introduction to the underlying theories and
discussed the main findings. For example that the “soft
conditions” do not play an important role for people to
settle in a certain city whereas networks / personal links
are the most important factors to attract work force.
Policies for attracting talent should focus less on amenities,
diversity, and toler-
ance. Pathways, per-
sonal networks and
classical  conditions
are most important
for targeted policies.
The brochure “Mak-
ing Creative Know-
ledge Cities” is an
outcome of the re-
search project and
provides practical
guidelines for policy makers.

The space available in describe this newsletter does not
allow to describe the many research studies presented
during the workshop providing deep insight into a variety
of cities and regions in different countries. Further infor-
mation is available on the website below This workshop
was the second of a series organized by the Regional
Studies Association
Research  Network
on Creative Regions
in Europe. The first
event was held in
Barcelona and is
planned to be contin-

ued in Copenhagen in
April 2012 with the third research workshop.

For further information, please visit

Krzysztof Zasiadly, Elzbieta Ksiazek
and Jacek Gulinski

the website

~ www.creative-regions.eu Contact Nick Clifton & Caroline

Chapain creativeregions.network@gmail.com

An Update — Poznan Science and Technology Park

The Creative Industry Research Workshop (see article
above) was a good opportunity for visiting the Poznan
Science and Technology park and its InQbator. First
thing, right at the entrance of the PSTP is the new building
for the Chemical Research Center. More than 4.000 sgm
of space are almost ready for clients to move in — and the
space is already let. But this
is not all news. Next to the |
main building of PSTP the
newly built Kindergarten is
operating and construction
work is under way on a plot
of land neighboring the
space used so far: New
buildings that will provide ca. 5.000 sgm of usable space
for new client companies. Elzbieta Ksiazek, managing
director of PSTP explained the development of the park
and the focus on developing Research Centers in different
sectors aimed at strengthening cooperation with industry
for new product and services development. The Chemical
Research Center relates with the strong university research
in this field and will be the first of its kind in PSTP

| Also InQbator is developing
well. Heinz Fiedler, President
of SPICE Group, received an
impressive update from the
team of the incubator. Not
only the numbers of client
companies served and
graduated are growing,
the incubator shortly will
provide equity invest-
ment to its client firms.
The 6 m PLN Seed Capi-
tal Fund (ca. €1,3m) will
be managed as part of the
incubator to the operations and plans to reallze the possible
investments in the course of coming years. Besides the
fund for equity investments the project also provides
finance for the necessary technical assistance.

SDO Profile: www.spica-directory.net/centers/?id=43
Contact: E. Ksiazek, Elzbieta.ksiazek@ppnt.poznan.pl
SDO Profile: www.spica-directory.net/centers/?id=2126
Contact: Anna Torz, anna.torz@ppnt.poznan.pl
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4™ infoDev Global Forum held in Helsinki, Finland

The 4™ Global Forum on Innovation and Entrepreneurship,
organized by infoDev in partnership with the Government
of Finland was held in Helsinki May 30 — June 3, 2011
with more than 600 participants from more than 90 coun-
tries. The days before the forum (May 28-29) infoDev
training program for incubation management.

New to the program was an SME Fair presenting the
TOP50 companies selected by a competition as well as
workshops on mobile applications (mLab), Climate Tech-

nologies and Agribusiness. ® o

At the Global Forum also 4§ @ °

meetings of the five Regional m
Networks of infoDev were ClobalFomm
held to strengthen coopera- ONMtIen B Techn

tion within and between the regional networks as part of the
Global Network and agree on new goals for the next future.
For more detaisl about the content of the Global Forum, visit
website http://www.infodev.org/en/Topic.20.html

" infoDev Global Forum — A Selection of Photos

Reports about the content of infoDev’s Forth Global Fo-
rum are available on the infoDev website. Therefore here
: ~ e

here we only provide some photo impressions of this truly
global event with attendees from 90 countries..
VI 1) - = 2 2 ~

Participants exploring the c‘ity: Neraij Neepa‘li, Hen Fiedler, Leon Lourens, s-
tapha Mezghani, Steven Giddings, Jill Sawyer, Mbarou Mbaye, Julie Moah

. Participants at work: Mbarou Mbaye, Julie Moah, Rima Shaban, Mary Ann Gallagher,
M Yousef Abu-Hmeidan Laith Kassis. Michael Reedy, Mthunzi Nyandeni, Julian Webb,

Ellen Olafsen, Leon Lourens, Steven Giddings, Nejiba Khalfallah,

Participants at ‘work: Moah, Nejiba Khalfallah Rima Shaban, Mbarou Mbaye , Laith
Kassis, Julian Webb, Alexei Leontiev, Steven Giddings , Marcelo Lebendiker,
Julian Webb Abdulaziz Alhargan, Omar Hamarneh, Wissam Rabadi, Omer Oz,
Nedhal S. Al-Aujan, Sophia Muradyan Bagrat Yengibaryan, Cesar Yammal
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European Innovation Summit 2011 (EIS)

The Third European Innovation Summit will be held October
11 — 13, 2011 in two parts: in Brussels, for which President
Jerzy Buzek has granted the patronage of the European Par-
liament, and as a Ministerial Conference and one of four flag-
ship Polish Presidency events, in Warsaw.
Knowledge4Innovation (K41) and its partners are organizing
the EIS like the two summits before.
UnderthemottoAi Towar ds a
t e ntke EIS in Warsaw will focus on adapting EU research
and innovation policies to national and regional contexts, and
on increasing synergies between different policy areas. In the
European Parliament in Brussels, participants will discuss the
role of people and talent for innovation and the challenges of
innovation funding and financing.

More than 200 speakers, including the Presidents of the Euro-
pean Parliament and the European Commission, and some
2000 innovation stakeholders from Europe and beyond en-
gaged in debates and the first two summits.

The President of the European Parliament Jerzy Buzek, In-
novation Commissioner Maire Geoghegan-Quinn, the Polish
Minister of Science and Higher Education Barbara Ku-
drycka, the Czech Deputy Minister for Research and Higher

Education Ivan Wilhelm and the US Ambassador to the
EU William Kennard, are only a few of the high profile
speakers in this year’s summit.

The 3rd EIS will provide an exceptional opportunity to
present and discuss the findings at the Commission land-
mark event ‘European Innovation Convention‘ which is
scheduled to take place on 5 and 6 December in Brussels.

Eur o p e & Participants include Members of the European Parliament,

representatives of the European Commission, from the
various EU Institutions, Agencies and decision makers
from the EU Member States. More generally, the EIS
brings together innovation stakeholders also from outside
the EU borders with different backgrounds and expertise:
Research & Development, Knowledge transfer, Innova-
tion support, Innovative small and large businesses and
corporations, Regional organizations, cities and city re-
gions, Clusters, Associations and networks of innovative
sectors, and Universities

This is an excellent opportunity to actively participate,
gather with other innovation stakeholders and meet high

level policy makers. For information and registration:
www.knowledge4innovation.eu/E1S/SitePages/eis2011 _home.aspx

European SME Week 2011 October 3 -9, 2011 in 37 countries all over Europe

Coordinated by the European Commission, this campaign
which promotes enterprise across Europe is taking place in
37 countries, so events and activities — national, regional or
local — will be as close as possible to existing and potential
entrepreneurs.

The events — organized by business organizations, business
support providers and national, regional and local authorities
— will also enable existing companies to share their expe-
rience and develop further themselves.

Most events will be held in the 37 participating countries -

though the majority of European/international events will
take place in Brussels.

Deadline for registration — 1 calendar month before the
event is scheduled to take place. No more events can be
registered after 30 November 2011. If your event meets
the general objectives of European SME Week, it will be
approved by your country's national coordinator(s), or by
the European Commission if it is a European event.
http://ec.europa.eu/enterprise/initiatives/sme-
week/about/index_en.htm

European Entrepreneurship Summit

The Entrepreneurship Summit 2011 is in the tradition of
annual events organized by the Entrepreneurship Foundation
on "Entrepreneurship”, which can record the history of the
foundation in 2001, a growing number of participants. Last
year, over 900 people interested in starting a business attended
The Summit is organized by the Entrepreneurship Foundation
Goals of the Entrepreneurship Foundation

Entrepreneurship is a creative activity of people. Its purpose,
special cultural conditions, role models and attitudes
necessary to support the entrepreneurial initiatives and the
attitude to do something can be self-evident. Entrepreneurship

provides the opportunity to
work with unconventional
ideas and perspectives, and
especially to successfully
participate in economic life
and established structures to break up.
The foundation has its headquarters in Berlin and is
working on their own initiative in influencing the intention
to improve the environment for entrepreneurship favora-
ble.For more information, please visit website
http://www.entrepreneurship.de/

_ﬁa
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EU pledges extra €5 m
The European Union has pledged additional funds of €5
million to support the European Bank for Reconstruction and
Development’s (EBRD) TurnAround Management (TAM)
and Business Advisory Service (BAS) Programs in the
Eastern Partnership, providing MSMEs with direct assistance
from experienced business consultants, helping them to adapt
to the demands of a market economy.

The main beneficiaries of the programs will be smaller
businesses. The Bank is also planning to engage relevant
ministries, SME development agencies, investment promotion

Il'l'i on to support rdEipF
promotion agencies as well as chambers of commerce.
The objective of the TAM Program, started in 1993, is to
help SMEs transform through structural changes and the
development of new business skills. The TAM and BAS
projects bring best business standards and improve SME
management skills.
The EU also a funds a 3-year, €7 m, regional program,

East-Invest, which supports economic development.
www.enpi-info.eu/maineast.php?id_type=1&id=25515&Ilang_id=450
http://www.ebrd.com/pages/workingwithus/tambas.shtml
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Incubator Quality - SPICA World Map

SPICA Directory has introduced a certain “quality stan-
dard” for being listed on SPICA World Map”. This standard
does not evaluate the quality of an incubator / technopark
operations, but the quality of information provided.
Organizations that have provided actual data within recent
two years are shown on SPICA World Map. Profiles in-
serted or updated more than 24 months ago are not accessi-
ble ble for users.

The SPICA World Map Hwaintm
e - A E right column
L JABK - on this page
B N we give a
" R T selection  of

A a

va organization
Ny profiles that
‘ > recently have
My been added or

o undated.
SPICA World Map www.spica-directory.net/map/ now

is the main entry point for general users of the directory.
From that map access to the individual incubator / techno-
park / association profiles in SPICA Directory is possible.
There also are other ways of finding a specific incubator
profile. For example, by using the tab “countries” on the
homepage of SPICA Directory. For association profiles
files the special tab “associations” serves are an entry gate.
Add your incubator or technopark to the SPICA World
Map i it is simple.

If your organization is not vet in SPICA Directory, se-
lect “Insert new Profile” in the main menu of the SPICA
homepage www.spica-directory.net and follow the instruc-
tions. However, before doing this you need to register for
the use of SPICA Directory. Please use the tab “register” on
the SPICA Homepage.

If your organization is listed in SPICA Directory and
you did not yet receive a user name and password for ac-
cessing the information system, please contact the SPICA
Directory Team at update@spica-directory.net.

To see all institutions that recently have been added or
updated recently in SPICA Directory Online, please vis-
itwww.spica-directory.net/recent.php

And finally, if your want to report on your experience with
SPICA Directory Online, make suggestions, or experienced
Problems, please contact users@spica-directory.net

click to access

Now on SPICA World Map

Sweden: Movexum - Gavle-
borgs Regional Business
Incubator started 2008 and at
this time is serving 20 client
firms. The incubator provides
a creative and supportive envi-
ronment for business development and growth.

SDO Profile: www.spica-directory.net/centers/?id=2172

movexum

Mikronesia: Yap Small Busi-
—

v SURREY United Kingdom: Surrey Research
RESEARCH PARK Park is successfully operation since
1985. Now it has 144 on-site firmss with 2750 employees.
SDO Profile: www.spica-directory.net/centers/?id=2327

r China: The Tianjin Technology Innova-
‘fp tion Center began operations in 1991 and
, # at this time has 70 client firms

]

SDO Profile: httwww.spica-directory.net/centers/?id=1069

Peru: Center for Innova-

O [esasstio tion an_d Enterprises, Li-
ma. This center offers also

ronrres UNIVERSIDAD CATOUCA o= e ViTEUAl  iNCubation  services

and at this time is serving 20 clients in this program

SDO Profile: www.spica-directory.net/centers/?id=2364

CENTROD DE

ness Development Center
started in 1997and since then has
served more than 150 client

and Helped creating more than 550 jobs. The center is
part of a network of six incubators in the Federated States
of Micronesia (FSM).

SDO Profile: www.spica-directory.net/centers/?id=2346
Estonia: Tartu, one

of oldest university ;-l"rr- FARTU TEADUSPARK
cities of Europe is home of the Tartu Science Park. This
park started relatively early beginning operations right
after political changes allowed. At this time the park has
67 client firms with more than 300 employees.

SDO profile: www.spica-directory.net/centers/?id=93
India: Global INcubation SER- ’

Vices (GINSERV) has opened just ’ U
recently in Bangalore: November 7, Q

2010. Just about half a year after :
opening already 21 client companies

are working in the incubator. G’NSERU
SDO Profile: www.spica-directory.net/centers/?id=2247
Saudi Arabia: Badir for Ad- ] | &
vanced Manufacturing opened last b

year as part of the ambitious BA- badu

DIR program to promote new busi- '

nesses in the country. At this time the incubator has wel-
comed the first three client firms.

SDO Profile: www.spica-directory.net/centers/?id=2261
Germany: The Technologie-

ZentrumDresden started in

1990 and shows an impressive echnologie

track record. At this time 150 : ————"
cleint firms are working in TZD providing 1500 jobs.
Further 335 firms have left the incubator successfully.
SDO Profile: www.spica-directory.net/centers/?id=596
Czech Republic: The BIC Pilsen is one of }

the most experienced and successful business

incubators — not only in Czech Republic, but

in CEE. It started 1997 and has graduated 51

companies. At this time 6 client firms reside :

in the incubator. Additionally 44 client firms are in an
off-site incubation program. This incubator also is active
in the international arena.

SDO Profile: www.spica-directory.net/centers/?id=206
Syria: ICT Incubator of the Syrian =
Computer Society is the leading incuba-

tor in the country and at this time 10 eyicubator
client firms with 37 employees further 9

employees already graduated from the incubator.

SDO Profile: www.spica-directory.net/centers/?id=1990

GO g lugh! MIL Mlats

11



http://www.spica-directory.net/centers/?id=2172
http://www.spica-directory.net/centers/?id=2346
http://www.spica-directory.net/map/
http://www.spica-directory.net/centers/?id=93
http://www.spica-directory.net/centers/?id=2247
http://www.spica-directory.net/
http://www.spica-directory.net/centers/?id=2261
mailto:update@spica-directory.net
http://www.spica-directory.net/recent.php
mailto:users@spica-directory.net
http://www.spica-directory.net/centers/?id=596
http://www.spica-directory.net/centers/?id=2327
http://www.spica-directory.net/centers/?id=1069
http://www.spica-directory.net/centers/?id=206
http://www.spica-directory.net/centers/?id=2364
http://www.spica-directory.net/centers/?id=1990

Views & Facts

1C104 —a new Business Incubator

A new Business Incubator 1C104 has been opened in Co-
lin Sanders Innovation Centre offering fledgling businesses
the opportunity to set up in a supportive office environ-
ment with minimal investment. Using the 1C104 business
incubator, start-up companies can enjoy the support that is
usually only available to more established businesses.
Launching the IC 104 business incubator, centre manager,
Martin Connor, said: “It is always exciting to work with
start-up companies and placing them in such a supportive
environment should really help them to thrive. The great
thing about Colin Sanders Innovation Centre is that it of-
fers a welcoming and friendly environment. | know that
new businesses will really benefit from opportunities to
share experience and collaborate with the more established
businesses here as well as making useful contacts.”

The Centre, currently home to 21 firms, is on the campus
of Oxford and Cherwell Valley College and accessed off
Mewburn Road. It benefits from on-site parking and easy
access by public transport and is close to the town centre.
Contact Martin Connor, Email: m.connor@oxin.co.uk

About Colin Sanders Innovation Centre

Colin Sanders Innovation Centre provides office premises
on flexible terms for start-up and growing businesses.

The Centre offers 11,000 sq ft of office space, with office
sizes ranging from 83 sq ft to 1,800 sq ft which can ac-
commaodate up to 27 companies. The Centre also offers an
IC 104 business incubation desk service and a virtual of-
fice facility (Oxi-flex) for companies that are not yet ready
to move into offices.

The Centre is located close to Banbury town centre, with
on-site parking and conference and meeting room facili-
ties. There is direct access to the M40 motorway linking
Oxfordshire to London and Birmingham.

Colin Sanders Innovation Centre is managed by Oxford
Innovation and was opened in 1999. It is named after Colin
Sanders, founder of Solid State Logic and designer of the
Solid State Logic SL 4000 mixer, and an investor in start-
up technology companies.

For more information:
WWWw.oxin-centres.co.uk/centre/colinsanders

Urban Agriculture

The new Grundtvig project of bascamp3 in Liverpool kicks
off in October with Liverpool Vision as partners.
Agri-spaces is a two-year partnership project which aims
to create a network of organizations that will share tech-
niques and management approaches used in urban agricul-
ture, and develop ways of increasing the benefit of such
schemes to the communities they serve.

The partnership made up of 3 countries, Romania, Lithua-
nia and the UK, all with experience and dedication to rege-
neration and training will examine the most effective ways
of initiating urban agriculture schemes. Urban farming
methods from partner countries will be explored in order to
find the most efficient and efficient approaches. Case stu-
dies will be collected from all partners, with the results
together with learning materials available on an on-line

platform. Common guidelines will be developed which can
be used across Europe by those who wish to develop Ur-
ban Agriculture in their communities. The training will
follow innovative facilitated learning developed from ac-
tion learning methodologies.

The target group of this project is people involved in the
creation and development of urban agriculture including
individuals, community groups, those involved with urban
regeneration and social enterprises. Urban agriculture has a
particular positive impact to those on low incomes, the
unemployed, and new immigrants who may fit into both of
the previous groups and may additionally be unable to
source produce important to their diet.

Contact: Roy Jones, email roy@pacificstream.info

SDO Profile: www.spica-directory.net/centers/?id=2284

TECHNOPOLLIS environmentally

Technopolis has adopted a new environmental strategy for
2011 - 2015. This strategy was prepared as a result of the
Green Technopolis development project launched end of
2009 and aims to meet the increasingly stringent require-
ments of the company’s customers and stakeholders.

The main targets include a 10 % reduction of energy con-
sumption, an 8 % reduction of water consumption and a
20% cut in carbon dioxide emissions.

All new Technopolis buildings and potential investments
will be certified with LEED certificates. The Technopolis
concept and services will be developed in accordance with
WWF Green Office standards. Technopolis will also

develop its environmental reporting and communication to
its stakeholders in accordance with GRI standards (Global
Reporting Initiative). Technopolis will actively invest in the
execution of green actions connected to its environmental
strategy. “In Jyviskyla, for example, we are experimenting
with energy pilings in the second phase of the Innova of-
fice building started this spring, and we have ordered ener-
gy audits for our existing buildings and joined an energy
efficiency agreement covering our premises,” says Virve
Riihonen, Development and Environmental Manager.
Contact: Keith Silverang, keith.silverang@technopolis.fi
Virve Riihonen, virve.tiihonen@technopolis.fi

Winners of the NBIA incubation award 2011

Each year, the NBIA Incubation Awards honor
the business incubators, client companies and
graduates that exemplify the best in the industry.
The diversity of our award winners is proof that

excellence has many faces and that numbers alone never
tell the whole story. For the full list and the full stories
about the winners, please visit the NBIA website
www.nbia.org/success_stories/awards/2011/index.php
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Business Incubation in ECA

This section provides information about incubation activities and programs from the N\ ™
ECA region (Eastern Europe and Central Asia). ECA™ is the regional networks of r—“g’ o~
business incubators and technology parks that has been set up with support from the W A
infoDev program. For more information, please visit the website

http://www.ecabit.org/ or contact Todor Yalamov todor.yalamov@online.bg

ECADbit | Annual Conference to be held in Moldova

AIECA 2011 the annual conference of the ECA network
will be held in Chisinau on November 7-8, 2011. As an
option there still is a possibility that dates will be shifted to
November 6 and 7. We therefore recommend checking with
the organizers and reserving all dates possible in your calen-
dar.

For members of ECA —thanks to AITT and RTTN — local

costs will be again covered so that members only need to
take care about their travel expenses.

For this conference ECA is planning to focus on interna-
tionalization strategy by bringing in some tenants both
for B2B but also as key participants in the discussions.

Website: www.ecabit.org
Contact: Todor Yalamov todor.yalamov@online.bg

| Russia

The International Innovative Camp first time was held in
Tambov August this year..

With 155 participants, including attendees from Germany,
Bulgaria, Belarus and Russia this forum was a success.

The camp offered a wide range of activities including the
conference "Small and medium-sized entrepreneurship, the
revival of its best traditions and employment”, the seminar-
training "Practice of small innovative business develop-
ment"”, organized by the National Association of Business
Angels with the support of the Russian Venture Company;
the master-class "Commercialization of ideas: the main
problems and solutions”, conducted by "Institution for de-
velopment of small and medium business", Business incuba-
tors association of Russia; with sections on "Bioenergy and
eco-innovation”, "Information Technology"”, and "Social
Entrepreneurship”.

Main organizer of the camp was the Tambov Innovative
Business Incubator with the support of the Tambov region
administration, and the Business Angels Club.

The section "Bioenergy and eco-innovation" included a
teleconference with the German Biomass Research Centre
(Deutsches Biomasse Forschungszentrum DBFZ). At this
event a memorandum of cooperation was signed between the
two research institutes — "All-Russian Scientific Research
Institute for the use of technology and oil products" of the
Russian Academy of Agricultural Sciences and the German
Biomass Research Centre, which provides opportunities for
the development of international relations.

| International Innovative Camp held in Tambov, Russia

The section "Information Technology" brought together
experts from small and large industrial companies with
graduate students. The participants were able to test their
own search tasks in computer classes.
The section "Social Entrepreneurship” included master-
class, panel discussion and a business game, which found
great interest. Participants were able to visit Science
City- Michurinsk and learn with innovative projects
implemented here. The section was held by the leading
professors of the Department of Juvenology and man-
agement in the social sphere of Tambov State University.
At the end of the camp two (out of seven) projects were
presented in a final public defense
1. Sergey Shepelev "Automated systems of fields
processing control ". The authopr was recommend-
ed to participate in an innovative camp abroad
2. Polyansky Vladimir, Maria Denisova, Sarkis Sha-
karyan "Photo-Video Lab "NEO-ART" (Michu-
rinsk). The project received a cash prize for the
registration of the company.
At the camp the Tambov Innovation Business Incubator
agreed with members of the network ECAbit from Bela-
rus and Bulgaria on an exchange of internships for man-
agers of business incubators. This event marked the
beginning of the tradition of holding Annual Internation-
al Innovative camps in Tambov.
More information see ECAbit website www.ecabit.org
Contact: Olga Lapteva: conus2004@mail.ru

| Ukraine - EU

Ukraine is one of the first countries to benefit from the gra-
dual opening of certain EU programs and agencies to the
neighborhood partners.. A range of EU programs in busi-
ness, energy and communication will now be opening up to
Ukraine in the context of the Eastern Partnership.

The EU-Ukraine Protocol outlining the principles and mod-
alities for Ukraine’s involvement was signed in November
2010. It paves the way for closer EU-Ukraine co-operation
under a number of specific EU policies and programs, in-
cluding Customs 2013, the Competitiveness and Innovation
Framework Program, or the Health Program. Further oppor-
tunities for involvement will also be offered in the areas of
fight against crime and terrorism, civil protection, as well as
in media, culture and youth exchanges.

| New EU programs open up to Ukraine

The opening-up of Union programs and agencies to the
participation of neighboring partner countries was pro-
posed by the European Commission in 2006 as a new
avenue towards institution-building and administrative
reform, and a way to promote convergence.

Practical co-operation agreements are already in place
between Ukraine and the European Food Safety Authori-
ty, the European Monitoring Centre on Drugs and Drug
Addiction, and the EU’s border security agency FRON-
TEX. The Commission has also allocated €3.7 million
under the Inter-Regional Program for 2011-13 to facili-
tate technical cooperation between relevant EU agencies

and interested neighboring partners
www.enpi-info.eu/maineast.php?id_type=1&id=24803&lang_id=450
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Business Incubation in Africa
This page provides information about incubation activities and

programs from the AFRICA region. AIN is the regional network

Of incubators and technology parks that has been set up with support from the infoDev program. For more information,
please visit the website http://www.infodev.org/en/Project.22.html or contact Lalane van Rensburg, lalane@sbti.co.za

|Tanzania | DAR TEKNOHAMA Business Incubator Opened

African

Incubator

Ne twork

working

COSTECH, the Tanzania Commission of Science and
Technology is a national body and the principal advisory
organ to the Government on all matters pertaining to
Science, Technology and Innovation (STI) and their appli-
cation for socio-economic development of the country.
COSTECH, together with partners from the Tanzanian of
private and academic sectors, and infoDev, has developed
Continued from previous page  the chances of business sur-
vival because of: access to shared resources and building
infrastructure; access to finance and markets through credi-
ble support, guidance and business management; targeted
mentoring and coaching; and networking for technical
trends and opportunities to access markets.

The vision of the Dar Teknohama Business Incubator is:
"Growth of ICT technology-based emerging companies
contributing to job creation and enhanced economic health
of the nation"

The Incubator serves as a hub for technology start-ups and
would actively identify and provide for the value-added
services required to support incubator clients' success.

the Dar Teknohama Business Incubator (DTBI) to sup-
port local ICT (Information and Communications Tech-
nology) companies with high growth potential and youth
with creative ideas and innovation grow. This will be an
autonomous, not-for-profit, and private sector driven
entity assisting early stage ICT companies by lowering
the cost business and increasing  continued on next page
As DTBI has to function as a business entity, it is look-
ing for entities to collaborate with for a win-win situa-
tion for the entities, the stakeholders and DTBI. The
areas of collaboration, among others, include:

Setting up data farms/NOC:s;

Training of entrepreneurs in ICT ventures;

Systems development for mobile applications;
Platforms and Applications in cloud computing;
Mentoring and coaching of Incubatees;

Twining to share and create synergies.

E R ]

Contact: George Mulamula, dar.teknohama@gmail.com
SDO Profile: www.spica-directory.net/centers/?id=2355

| South Africa | The Future of Incubation in Southern Africa 2011

SABTIA, the Southern African Business and Technology
Incubation Association (SABTIA) invite to attend the work-
shop "The Future of Incubation in Southern Africa 2011".
SABTIA is a leading organization advancing business incu-
bation and entrepreneurship in Southern Africa and has
partnered with NBIA, National Business Incubation Associ-
ation, USA, in creating the “Soft Landing Alliance” which
seeks to define forms of collaboration on themes of mutual
interest and implement activities that would support the

organizations’ efforts to increase services.

The National Business Incubation Association( NBIA )
is a 25-year-old organization advancing business incuba-
tion and entrepreneurship in the USA and beyond.

Join leading incubation sector leaders, government rep-
resentatives and stakeholders of the Industry as they
meet to discuss the practical aspects of this year’s
theme, “ Job Creation Through Incubation”.

Contact: Nokwazi Motsua, nokwazi@proactivepr.co.za

Business Incubation in ASIA
This section provides information about incubation activities

the Asia Pacific Incubation Network is the regional networks of business incubators and

from the ASIA region. APIN,

A APII\I

technology parks set up with support from the infoDev program. More information on
website http://www.incubationasia.com/index.php or contact Suresh Kumar, psqstep@vsnl.com

| APIN Region | Grand Finale "'Intel DST Asi

The Asia Pacific Incubation Network (APIN) is organiz-
ing the "Intel DST Asia Pacific Challenge" with the sup-
port from National Science & Technology Entrepreneur-
ship Development Board (NSTEDB), Department of
Science & Technology, Government of India, New Delhi
and Intel. The Challenge is focused on identifying
technology innovations from 10 Asian countries which
are being invited to India for the final presentation.

The grand finale was held at Bangalore on September 21

a Pacific Challenge™

Intel - DST

Asia Pacific Challenge 201 |
Technology Innovation Challenge Programme

2011 at Hotel ITC Windsor Manor, Bangalore
Contact: Suresh Kumar, email step@psgtech.edu
Website: www.psgstep.org; www.incubationasia.com

| APIN Region | Train the Trainers continues

The ingoDev “Train the Trainers” program will be con-

in India
to future trainers who attended “phase one” in Helsinki.

tinued with an intense training event to be held in India Additional attendees can attend after approval by APIN.

end October / beginning November. Participation is open

Contact: Suresh Kumar step@psgtech.edu
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| Micronesia

Opened in 1995 PISBDCN, University of Guam Pacific
Islands Small Business Development Center Network
and the Guam Small Business Development Center
(SBDC) is housed at the University of Guam School of
Business and Public Administration. From 1999 through
2002 five additional centers were opened, creating the
first international SBDC Network. Service Centers are
located in the Federated States of Micronesia (FSM)
namely the Yap, Chuuk & Kosrae State, Republic of
Palau and Republic of the Marshall Islands (RMI). The
local service centers are hosted by the respective state
governments through contractual agreements with the
PISBDCN. Each island has a distinct heritage, culture,
belief system, language, national state identity, and legal
system. Future expansion sites under consideration in the
current strategic plan include Pohnpei in the Federated
States of Micronesia (FSM) and Saipan in the Common-
wealth of the Northern Marianas Islands (CNMI).

An extreme challenge for the Pacific Islands SBDC Net-
work is the dispersion of the network. From Guam, the
Federated States of Micronesia (FSM) is approximately
632 miles to the south, the Republic of Palau is 821 miles
to the west and the Republic of the Marshall Islands
(RMI) is 1,764 miles to the east. The Pacific Islands
SBDC Network manages this territory which has a total
population of just under 400,000 persons and covers four
time zones. In addition, these islands have limited eco-
nomic opportunities and nascent local governments.

The largest single employer at each island is the local
government. The broadest economic sector at each loca-
tion is tourism. Guam serves as host to nearly 1.4 million
visitors per year; approximately one million of those
visitors are Japanese tourists. Guam serves as a regional
hub for numerous international flights with destinations
across the Pacific Rim. Supplementary economic sectors
include construction, shipment services, concrete prod-
ucts, printing, publishing, food processing, and textiles.
The other three governments rely heavily on aide from
the U.S. to sustain their economies. Copra production and
processing are important elements of the RMI economy.

| Pacific Islands Small Business Development Network

They are also working to establish fishing fleets and sell
fishing rights to other nations.

Both the Republic of Palau and the FSM rely on subsis-
tence agriculture and fishing in addition to U.S. aide. The
travel industry is beginning to flourish in Palau as it has
earned a reputation as one of the top spots in the world for
diving. Chuuk in the FSM is also becoming a popular
destination within the diving community. FSM is current-
ly at a greater disadvantage than Palau for tourism devel-
opment due to its remoteness and lack of infrastructure.
As such, key customer groups for the PISBDCN include
tourist-related businesses, value-added businesses (local
handicrafts), agri-businesses, and businesses with export
potential, minorities, low-to-moderate income households,
and youth organizations. Special programs operated by the
PISBDCN include two programs directed at youth entre-
preneurship: the Shell LiveWire Business Planning
Competition, Sanctuary and Children, Youth, and Fami-
lies at Risk (CYFAR) through which entrepreneurial train-
ing is provide to at risk youths. Additionally, the Bank of
Guam continues to grant financial support for the Women
in Business program that provides counseling and train-
ing to female entrepreneurs.

The University of Guam Pacific Islands Small Business
Development Center Network's (PISBDCN) mission is to
support the growth and economic development of the U.S.
affiliated pacific islands in the western pacific region by
providing high quality training and confidential counsel-
ing to existing and prospective small businesses.

The PISBDCN supports a well established, adequately
funded and capable Small Business Development Center
network, recognized by the public, the private sector and
host entities as the preeminent economic development
agency in the region providing high quality business
counseling, training and information. PISBDCN will
continue to build strong and functional partnerships and
will seek to overcome any access barriers, including those
arising from differences of languages and culture.

SDO Profile: www.spica-directory.net/centers/?id=2346
Contact: James Limar, email ysbdc@mail.fm

| Business Plan
The Entrepreneurship Cell, 11T Bombay presents Eureka!
2011- an International Business Plan Competition. With
prizes in excess of INR 2.4 million (USD 52000). The
participating teams get a chance to receive intensive men-
toring, along with content-rich feedback from leading
companies and entrepreneurs, legal and financial consul-
tancy, and extensive networking opportunities

Winners to get cash prize of INR 5,00,000 and Runner-
Up of INR 3,00,000.

Angel Funding: Chance to pitch in front of a panel of
Angel Investors and Venture Capitalists.

Consultancy opportunities: Seminars on Legal and Finan-
cial issues from experts like Nishith Desai and Associates.
Flamingo Ventures: Chance to be a part of "Inception”
program which provides start-up investment before the
start. The teams will be provided with mentoring, seed
funding and incubation opportunities.

| Competition still open until October 9, 2011

Startup Paathshaala: A 12-hour extensive startup training
program inclusive of a startup kit and certificates,

Social: The B-Plans which cater to BoP’s (Bottom of
Pyramid) and / or environment will be classified as So-
cial, and the entries will be judged, mentored and eva-
luated separately. The B-Plan should have a definite reve-
nue model and should be self sustainable in the long run.
The mentors, judges and resources in Eureka!

Winners to get cash prize of INR 1,00,000 and Runner-
Up of INR 50,000. The top 3 winners will get direct entry
to Dell Social Innovation Competition. .

Special Award: Best entry of Technological and Sustain-
able Development will be awarded INR 3,00,000.

For information or to register: www.ecell.in/eureka

Contact email : abhishek mahajan@ecell.in
Deadline for submission is October 1, 2011
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Business Incubation in MENA

This page provides information about incubation activities from the MENA region (Middle East
and North Africa). MENA™ is the regional infoDev supported network of business incubators
hppt//:iisc.infodev.org/en/Region.5.html or contact

and technology parks. More information:

Mr. Mohammed Allam at m3allam@gmail.com
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[Iran

Krzysztof Zasiadly, Vice-president of SPICE Group in
June 2011 visited Iran on
and Technology Town and Asia-Pacific Rural and Agri-
cultural Credit Association APRACA Krzysztof attended
the Asian Open Forum on Rural and Agricultural Finance
and presented basics of Agribusiness Incubators with spe-
cial respect to Polish experience. Participants were inter-
ested in business incubators especially in minimizing
credit risk through collaboration with Business Incubation
Programs.

In Isfahan, together with Mahmoud Sheikh-Zeinoddin,
Vice-president of Isfahan Science and Technology Town,
Krzysztof conducted a workshop on Incubators and Tech-
nology Parks benchmarking methodology. The workshop

W i iy G P O <o

was attended by managers of
tors. At this time 67 Technology Incubators are operating
in Iran.

In 1993, the concept of Science and Technology Park/
Town caught the attention of a number of researchers,
industrialists, and executives in Isfahan Province. A dec-
ade later the Isfahan Science and Technology Town
(ISTT) began to operate.

The land available for development of ISTT extends over
an area of 50 hectares on the foothills of Mahmoodabad
heights northwest of Isfahan in the proximity of Isfahan
University of Technology (IUT). ISTT is strategically
located in close proximity to industrial and civil estab-
lishments, large industries, and educational and research
institutions. This location will enable the establishment of
reciprocal scientific and research links between ISTT, and
industries and educational institutions.

| East Business and Technology Incubator at the Islamic University of Gaza

invitation of Isfahan Science s

P, S

ISTT established its first technology incubator in the year
2000 in response to the growing number of university
graduates seeking employment, to the changing attitudes
towards research and technology nationwide and to the
necessary planning for the establishment of a pre-
incubation program in order to accelerate the trend in the
formation of new companies out of spin-offs. Then the
ICT Incubator was established in 2002 and it now hosts
tenant firms working in the field of ICT.

In order to address the problems that are currently limiting
the success of technology incubators and science parks in
developing countries, a Regional Centre for Science Park
and Technology Incubator Development was approved to
be established in Isfahan, Iran, under the auspices of
UNESCO. The main emphasis of the work of the centre
will be on facilitating the -
integration of a develop-
mental approach into sci-
ence, technology and inno-
vation, organizing capacity
building, providing policy
advice, facilitating the ex-
change of experience and
best practices, and conduct-
ing research and problem
solving in science park and
incubator development
SDO Profile:

Website www.istt.ir
Contact: Krzysztof Zasiadly, zasiadly@hotmail.com
http://212.50.246.68/Index.aspx?tempname=mainiris&lan
g=2&sub=1

K. Zasiadly & M. Zeinoddin

| Lebanon

Tripoli, located in the North of the country is the second-
largest city in Lebanon.. Situated 85 km north of the capi-
tal Beirut, Tripoli is the capital of the North Governorate.
The city's history dates back to the 14th century BC. Tri-
poli is home to the easternmost port in Lebanon.

The European Union has granted financial support of
€853,000 to the Lebanese Business Incubation Association
in Tripoli (BIAT) to upgrade and consolidate its incuba-
tion services in Tripoli and Northern Lebanon.

The EU’s backing in Tripoli is part of a EU grant of
€2,800,000 to develop a national Network of Business
Development Centers, which covers practically the whole
of Lebanon and also includes Berytech (Beirut and Mount
Lebanon), one of the leading incubators in the MENA
region and SouthBIC (Saida and Southern Lebanon).

SDO Profile: www.spica-directory.net/centers/?id=2369

Contact: ranam@cciat.org.lb
www.enpi-info.eu/mainmed.php?id_type=1&id=24899&lang_id=450
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Important upcoming Events

http://www.spice-group.de/events/

If the conference hosts / organizers are represented in SPICE Group the respective logo is shown at the event. As the
full list of events is taking too much space in the newsletter only a brief overview can be provided. We recommend
visiting the “Events” section on the SPICE Group website. This page also offers the feature to put your own event on
the list — directly and online. Just click on “Add new information‘“ and you will be guided through the simple process.

For an actual event overview, please visit the SPICE Group website http://www.spice-group.de/events/

September 28-30, 2011 in St. Petersburg, Russia: 4th St. Petersburg International Innovation Forum

As part of the Russian Innovation Week, the 4th St. Pe-
tersburg International Innovation Forum and the INNO-
VATION RUSSIA Exhibition will aim at elaboration of
key decisions, references and measures for the imple-
mentation of the plan of innovation economic develop-
ment. The Innovation Forum program offers congress,
exhibition, business presentations, cultural and special
events. The Exhibition will showcase Russian and for-
eign experience of creating and implementing and im-
plementing innovative products and strategies. the Forum

and Exhibition will be at-
tended by representatives of
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search centers, venture capital-
ists, Russian leading universities, non-profit organization
and commercial companies that design, develop and im-
plement modern innovation projects in Russian and abroad.
Information http://enforum.spbinno.ru/

Contact: Kirill Pakhryaev, E-mail: techsales@restec.ru

October 3-5, 2011 in Oklahoma City, USA: 21* NBIA Fall Training Institute

. The workshops cover essential
Cag topics in incubation, such as
Byl developing an incubator, secur-
NBIA ing funding, building a client
Pipeline, helping clients plan and fund their businesses,
and examining sustainable incubation business models.
Participants of the Fall Training Institute can complete

| phate |

two of the workshops required for NBIA’s Incubator Man-
agement Certificate. The Fundamentals of Incubator
Management (strategies and techniques for managers of
established incubators to run successful programs). Serv-
ving Client Companies (services to help clients succeed).
Website: www.nbia.org/events/fti2011/index.php

Email: education@nbia.org

October 16-18, 2011 in Heidelberg. Germany: ADT conference "Impact of the 'Energiewende’ on Bl "

Hosted by the "Technologiepark Hei-
/ delberg”, one of the first technology
parks in the country, the annual ADT
ADT conference 2011 will look at the impact
the "Energiewende" (Germany leaving
nuclear Power) on incubators and start-up businesses.
To strengthen the qualification component of the annual

conferences from this year on ADT will organize the an-
nual event in two parts: The first day will be held as confe-
rence, the second day as a training / seminar. Participation
is possible selectively (part one, part two, or both parts).
Contact: Andrea Glaser, Email: adt@adt-online.de

SDO Profile: www.spica-directory.net/associations/?id=26
Contact glaser@adt-online.de

October 16-18, 2011 in Hangzhou, China: 13th West Lake International Conference on S&M Business

The 13th West Lake International Conference on Small
& Medium Business (WLICSMB 2011) will be jointly
organized by Hangzhou Municipal Government, Zhe-
jiang University of Technology, Zhejiang Small & Me-
dium Enterprises Bureau and many other organizations.

The theme of WLICSMB 2011 is: Creating the Future.
For detailed information including the conference’s re-
search tracks, call for papers, accommodation information,
and registration visit the website http://www.wlicsmb.org
Contact: zjsmbi@zjut.edu.cn

October 16-23, 2011 in Shanghai. China: 14" International Workshop on Business Incubation

Under the title “Cultivating Industry Cluster by Innova-
tion & Incubation” the 14th International workshop on
Business Incubation will be organized by Shanghai Cao-
hejing Hi-Tech Park Innovation Center supported by
Shanghai International Business Incubator and Asian
Association of Business Incubation.

This international Workshop is one of the major training
programs of AABI and will target business incubation
managers, entrepreneurs and government officials. Dur-
ing recent 13 years since 1998 the trainings were at-

attended by about 300 incubator man-
agers from 30 countries. This year
the training curriculum will consist of
business incubation basics, operations
model, incubation service systems

and advanced incubator management etc.

Contact and registration: Mr. Shuai Lian / Mrs. Maria Ma,
Email: Isandshl@hotmail.com, lianshuai@caohejing.com,
Imma@caohejing.com

Website: www.caohejingibi.com/en/workshop/Events.html

November, 6-8. 2011 in Chisinau, Moldova: AIECA 2011

AIECA 2011 the annual conference of the ECA network
will be held in Chisinau, November 7-8, 2011. As an option
there still is a possibility that dates will be shifted to No-
vember 6 and 7. We therefore recommend checking with the
organizers and reserving all dates possible in your calendar.
For members of ECA —thanks to AITT and RTTN — local

costs will be again covered so that members only need to
take care about their travel expenses.

The conference will focus on internationalization strate-
gy by bringing in some incubator clients.

Website: www.ecabit.org
Contact: Todor Yalamov todor.yalamov@online.bg
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November, 28-30. 2011 in New Zealand: The 10™ Best Science Based Incubator Award and Conference

The 10™ Science Based Incubator Award and Confe-
rence will be held in Auckland, New Zealand. Organized
by , New Zealand Trade and Enterprise and Technoploli-
cy Network. Under the title Science Based Incubators
as Connectors between High-Tech Clusters this event
will discuss topics like 'Major actors in the International

gional Incubation Ecosystems', 'The financial ecosystem:
where Innovation meets Investments', 'Critical conditions
for high-tech clusters to facilitate internationalization and
'Formats for accelerating growth of high-tech clusters'.
Workshops for Incubator Managers will be offered too.
Contact: Juliette Bonarius, j.bonarius@technopolicy.net

Nov 29-Dec 2, 2011 in Wellington, New Zealand: 4th ISPIM Innovation Symposium

The 4th ISPIM Innovation Symposium - Managing In-
novation for Sustained Productivity: Creating Advan-
tage and Resilience - will be hosted by Victoria Man-
agement School. This symposium will bring together
professionals interested and involved in innovation man-
agement from research, industry, universities and inter-

intermediary organizations. A Special Issue containing
selected papers from this symposium will be published in
ISPIM's official journal, The International Journal of Inno-
vation Management

Website: http://www.ispim.org/index.php/events

Contact: Email: bitran@ispim.or

Nov. 30 —Dec. 2, 2011 in New Orleans, USA: AURP 2011 International Conference

At the AURP 2011 International Conference internation-
al research park professionals will celebrate the 25th
anniversary of AURP. Hosted by the the BioDistrict New

the 2011 International Conference will give participants all
the resources to prepare for the challenges ahead.
Contact: info@aurp.net website www.AURP.net

December 5, 2011 4" Global Business Incubation Day

Global Business Incu-
bation Day (GBID) was
launched in 2008 as the
first worldwide celebra-
ion of what business Business Incubation and its clients
have achieved. 2000 business incubators opened doors in
more than 60 countries. In the UK, for example, UKBI
hosted a reception at Number1l Downing Street, the home
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Busness Incubation Day

of the Chancellor of Exchequer.

Since the first Global Business Incubation Day, Business
Incubators around the world have used the day as an
opportunity to celebrate what they do and what has been
achieved by their client businesses and to demonstrate
this to their stakeholders, under a united Global brand.
Let UKBI as the GBID organizer know how you are

planning to celebrate gbid@ukbi.co.uk

Dec 15-19, 2011: Tianjin, China: Binhai Forum on
The Chinese Ministry of Science and Technology
(MOST), and Tianjin Municipal Government will host the
Binhai Forum on Technology Entrepreneurship and
Business Incubation in Tianjin, China with the title
“Global Technology Entrepreneurship and Business
I ncubat i onThisavent@ihl offera great oppor-

Tech Entrepreneurship & Business Incubation
tunity for meeting with the Chinese technology business
incubators (TBIs). This Forum is an excellent opportunity
for getting in touch (900+ TBIs in China, with over 30
million sgm floor space, 50,000+ tenant enterprises, and
graduated firms over 47,000.

Contact: email mail: tjbiad769@126.com

2012

February 13 -14, 2012 in Perth, Western Australia:
Since 2003 the Diana conferences deal with topics related
with Female Entrepreneurship. After conference in Eu-
rope and the USA the event first time will be held in Aus-
tralia in 2012.

Topics of this conference will be gender issues in: fast
growth businesses, family business, small-med businesses,
high-tech businesses and public policy.

It all started in 1999, when a group of researchers wanted
to find answers to the question why women account for
less than 2 % of VVC funding. They wanted to raise the

2012 Diana International Research Conference
level of understanding by supporting rigor-
ous research that could provide informa-
tion and knowledge with a powerful impact
on changing attitudes, opinions and prac-
tices. The Diana Project has expanded to
embrace research in other important areas
social entrepreneurship, creative industries, technology
transfer, corporate entrepreneurship and indigen-
ous/ethnic entrepreneurship.

Contact: A. Castillo email: aliciacastillo@wealthing.com

=

diana
projecr

April 25 -27, 2012 in Munster, Germany: 11th Internat. Conference on Science-to-Business Marketing

FINPIN is a network of people who are enthusiastic about
knowledge and innovation based entrepreneurship and
its promotion in higher education.

The 2012 Conference will be a major European meeting
and discussion forum for practitioners and researchers on
entrepreneurship and education. Conference themes will be
Enterprise Education, Competitiveness, Growth through
Innovation, Knowledge Partnerships and University-
Business Cooperation, Entrepreneurship and Development

This conference is organized
by FINPIN (Finnish Entre-
preneurship and  Innova- Fl N PI N
tion Net work for Higher CONFERENCE2012
Education), Lahti University, and Minster University.
The Call for papers is open until November 21, 2011
Please see also www.finpin.com for up-to-date informa-
tion on the FINPIN2012 Conference.

Contact: finpin2012@Ilamk.fi
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About Members

Laith Kassis

who successfully developed PIC-
TI, the Palestine ICT Incubator
now has started his own enterprise:
EnterVentures is comprised of
talented and creative business
professionals in designing, imple-
menting, monitoring and evaluat-
ing the processes of programs that

S
The vision of EnterVentures %E nt n

is to become a leading part-B /
Ventusns

ner of choice in developing
entrepreneurial eco-systems \W\W\W ENTER VENTURES.PS
and economic development mainly in the Middle East and
North Africa region.

EnterVentures apply its know-how of the business and
community culture to lead responsible change, through

would develop the eco-system for entrepreneurial and start- alliances with other service providers.

up business. The team has a wide network to mobilize EnterVentures capitalizes on the professional track record,
funding, expertise and knowledge in the areas of incubation effective communication, regional networks, personaliza-
programs, seed stage funding and preparing entrepreneurs tion of services, entrepreneurial capacity building, mentor-
for investors as well as business development. ing and coaching of its founder.

EnterVentures believes that the economic development in EnterVentures is a member of the Middle East North Afri-
Arab speaking markets and that the much needed job crea- ca Network of Incubators and the Science Park and Inno-
tion is best dealt with by enabling people to create econom- vation Centers Experts Group (SPICE).

ic value through the process of entrepreneurship and signal- Website: www.enterventures.ps

ing of market opportunities to potential entrepreneurs. Contact: Laith Kassis, email ceo@enterventures.ps

— Welcome to the SPICE Group Network

Cesar Yammal

Has worked for the World Bank in
Washington DC and is experienced
in the design, implementation,
coordination,  supervision  and
evaluation of international devel-

New Members

Cesar has field experience in 16 countries in the Latin
American and the Caribbean Region. Also experienced in
the writing of project portfolios and sector reviews, and in
the coordination of consultancy studies.Cesar is based in
Corddba, Argentina, but working of professional assign-
opment projects in the areas of ments in many countries around the globe. For example,
) science, technology, innovation recently he has been working on projects related with

and information and communication technologies; cover innovation and higher education development in Armenia
covering technical and fiduciary aspects. and Azerbaijan Contact: email cyammal@gmail.com

Services for Members of the SPICE Group Network
SPICE Group members can use a number of services ...and SPICE Group offers services to non-members. Of

provided through the SPICE Group website (www.spice- course, these features also network members can use
igroup.net). Here some examples: through the website
To send a message to all members use the simple Publish information about your conferences, exhi-
tool the SPICE Group website offers in the PUM- bitions, seminars, etc. Just visit http://www.spice-
BAA section. Log in with your user name and pass- ‘ group.defevents and click on “Add new informa-
word and select “mailing” tion”” right under the “Events” page headline
And finally...
The 20™ Anniversary celebration in Tallinn one more time showed the importance of exchanging informa-
tion and knowledge. Although nothing is better than doing this personally, “SPICE Update” is a tool for
supporting this exchange. Therefore, and to spread the news to readers that are not member of our network,
we invite you to send us information about your events, activities, and achievements for publication in one
of the next SPICE Updates.

Heinz Fiedler & Larisa Brovarska

Important note: We thank Gabriele Simon-Schmidt, Germany and Martin Gorosko, Tallinn for providing photos
they have taken during the events in Tallinn for publication in this newsletter.

SPICE Update is the newsletter of SPICE Group. In general this newsletter is published 4 -6 times per year and regularly delivered for free of
charge to members of the network as well as selected partners. Articles for publication are invited and will be published under the name of the

author. Although we do our best for making sure that published information is correct we cannot accept responsibility for errors that may occur nor
for the content of website links provided. Editor: Heinz Fiedler, SPICE Group, Niedstr. 40, 12159 Berlin, Germany, Email update@spice-group.net
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